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EXECUTIVE SUMMARY

The Integrated Urban Flood Management (IUFM) for Chennai-Kosasthalaiyar Basin Project will
complement the ongoing efforts of the Greater Chennai Corporation (GCC), Government of Tamil
Nadu (GOTN) in providing an integrated and comprehensive storm water management facility. It
will increase the resilience to extreme weather events. The Municipal Administration and Water
Supply Department (MAWS) of Government of Tamil Nadu will be the executing agency. A Project
Management Unit (PMU), established in the GCC, will be responsible for planning,
implementation, monitoring and supervision, and coordination of all activities under the project.
The Project area is located nthe northern part of the Greater Chennai corporation and covers
three zones completely i.e., Zone I: Thiruvottiyur, Zone II: Manali, and Zone IIl: Madhavaram and
partly three zones i.e., Zone VI: Thiru Vi Ka Nagar, Zone VII: Ambattur, and Zone VIII: Anna
Nagar. The project is proposed to be implemented through 46 - contract packages, which are
being bid out in 3-phases. Phase-1 includesl1-contract packages, Phase-2 includes 18 contract
packages and Phase-3 includes 17 contract packages.

The Draft Resettlement Plan is prepared on the basis of detailed design and technical details
made available by the DPR consultants for the project. The project is classified as “Category B”
for Involuntary Resettlement (IR) impact as per ADB’s Safeguard Policy Statement (SPS), 2009.
The components of the Integrated Urban Flood Management (IUFM) include: (i) construction
of an additional storm water pumping station at Kargil Nagar; (ii) construction of new storm water
pumping station at Eranavoor; (iii) Construction of new storm water drains and (iv) Reconstruction
of existing storm water drain for a length of 175km; and (v) improvements to 11.25km of existing
surplus canal. The total network length will be 868.45 km. The storm water drains have been
designed for different cross-sectional size of reinforced cement concrete (RCC) box type structures
that will be cast in-situ. The components under Phase-2 of the Integrated Urban Flood
Management (IUFM) for the Chennai-Kosasthalaiyar Basin Project include construction of an
additional storm water pumping station at Kargil Nagar and at Eranavoor.

The purpose of the semiannual social safeguard monitoring report (SSMR) is to analyze
periodically and document the process and results over the total implementation period. The
current report is the second semiannual social safeguard monitoring report (SSMR) prepared for
the reporting period from January to June 2022, in accordance with the ADB Safeguard Policy
(SPS), 2009.

Three resettlement plans were prepared for Phase | (Packages 1 - 11) Phase Il (Package 12 —
15 & 33 - 46) and Phase Il (Packages 16 - 32) covering the entire project area. These
resettlement plans need to be revised based on the additions and omissions of the SWD network,
right now the PSC team is working for redesigning the network for the packages. The following
mitigation measures are proposed to avoid and/or mitigate temporary disruption to businesses
and residents during civil works: (i) provision of advance notice to residents and businesses, (ii)
conducting awareness campaigns on the proposed project, its benefits, potential temporary
disruption and mitigation measures, grievance redress mechanism, etc., (iii) maintaining access
by providing planks and leaving spaces between trenches dug, to avoid disturbance to residents
and businesses, (iv) managing traffic flows as per the traffic management plan prepared by the
contractor in coordination with local authorities and communities, and (v) displaying details of
telephone numbers and contact information of PMU officers in visible places. These measures
are being enforced through the contract, which will have these as specific clauses. The anticipated
types of losses due to the proposed project components involves temporary income loss to shop
owners/kiosks abutting the road margin and impact to structures (ramps, steps and projections of
buildings) due to excavation of trench for construction and / or reconstruction of storm water
drains.



After distributing the public information notice, before initiating the earth work the Social
Safeguard Specialist and safety engineer of the contract company conduct a transect walk to
enumerate the minor structures like steps, ramps, cement flooring, or any other private structures
like compound wall, projected roof, gate etc., and also the commercials, particularly the street
vendors shops lying close to the alignment. This helps to list the number of structures going to be
affected. After the drain work is completed, contractors reconstruct the removed structures before
moving to the next node. As already indicated the SWD alignment was modified from the earlier
one, deletions and additions were done based on the assessment. Keeping the information about
deviation, deletion and additions the resettlement plan is implemented. The minor structures and
the cases for compensation for economic loss are enumerated during execution of the work on
priority.

The PSC Social safeguard team orient and train the newly recruited social specialists by the
contractors when they specialist was appointed by providing details and explanations about the
ADB social safeguard policy 2009, the social safeguard measures need to be adopted in the
project, and the formats to need be used for different purposes and the list of registers should be
maintained in the site office.

During the site visits the Social Safeguards team visits the Contractor’s site offices, labour camps
and work sites. The team made observations about compliance of the different aspects related to
the ADB safeguard policy measures. For non-compliance, site orders were issued to the
contractors for further necessary action. The Safeguards team (Social and Environment) issues
the site orders and non-compliances reports for the unsatisfactory safety implementations at
worksite jointly. This includes poor pedestrian safety, inadequate barricading, and absence of
project information boards at worksite. During the reporting period, the team made 120 site visits
and issued 44 site orders and17 Non-Compliance Reports (NCR) to different contract companies
and the Action Taken Report for the NCRs was submitted by 7 contractors. Contractors will ensure
that these NCRs will be immediately addressed following the action taken report. The subsequent
monitoring reports will provide updates on the compliance status.

Consultations were facilitated during the site visits; the team had meetings with resident
association members, local leaders, and also with the line departments to address specific issues.
Consultations were held with local inhabitants who include all section of society particularly with
women and Vulnerable Groups like elders and poorest households. Covering all 46 packages,
extensive consultations were carried out with different type of stakeholders such as local people,
shop owners, vendors other line departments etc., to disseminate the project information, create
awareness about the storm water construction and management, about the resettlement
framework, and related to grievance redress.

To ensure public/Community safety and protection bbarricades are arranged in close quarters on
the sides of the trenches, barricades were arranged from the beginning while starting the earth
work to till the end of the construction work. Safety pedestrians with handrails are arranged in all
packages for the residents and commercials for a safe and comfortable access while the
construction work is going on. Site orders were issued if there is any lack in the safety
arrangements.

In terms of gender and social inclusion efforts of the project, it was ensured that women residents
were engaged in the consultations, 192 women through informal and 15 through formal
consultations participated. Women members of the family were encouraged to approach GRM if
there are problems; due to these 44 complaints from women were received and resolved.



A project-specific grievance redress mechanism (GRM) has been established, it is a trusted
platform to receive, evaluate, and solve the problems of the public and local shop owners and
vendors and other stakeholders. The GRM provides a time-bound and transparent mechanism to
voice and resolve the concerns linked to the project. To resolve the complaints received, the GRM
operates at three levels, first level is to solve the problem in the field immediately, in case if the
problem cannot be resolved at first level taken to the second level, again if cannot be resolved at
the second level taken to third level. Most of the complaints are addressed by the contractors
within a few days or a week's time. In each package, in the site office, a Grievance Register is
maintained and all complaints received are recorded in the register. Among the 190 grievances
received during the reporting period, 181 were resolved at first level while 9 remained pending.
These complaints are about the reconstruction of the minor structures, rectification of utility
service and proper backfilling. The social specialists of the contractors and project consultants in
discussion with PIU will take care of these grievances and will be resolved in the coming days
and progress will be reported in the next social monitoring report.

The Municipal Administration and Water Supply Department (MAWS) is the executing agency for
the project. A Steering Committee chaired by Chief Secretary, GOTN is formed to periodically
monitor progress, address policy issues and ensure interagency coordination. A project
management unit (PMU) is established in the GCC, it is responsible for planning, implementation,
monitoring and supervision, and coordination of all activities under the project. The PIU is
responsible for implementation, internal monitoring and reporting on social safeguards and
grievance resolution. A Nodal Officer (safeguards and gender) in the rank of Executive Engineer
is responsible for environmental and social safeguards and gender and will be reporting to the
Superintending Engineer. The nodal officer safeguards and gender at PIU is supported by a social
officer, who will be responsible for social safeguards and gender. The Project Support Consultant
(PSC) social and resettlement expert with the support of the contractor’'s social safeguards
specialist is supporting the field level officers and the PIU social officer and nodal officer
safeguards and gender in social safeguards compliance. Well defined roles responsibilities for
the social safeguard experts at different levels ensure proper implementation social safeguard
measures.

The Project Implementation Unit (PIU) is undertaking concurrent monitoring of all social safeguard
measures. The PSC team makes regular site visits to different packages to monitor the ongoing
activities and provide inputs if required to improve the quality of the work. The monthly internal
monitoring reports after being reviewed by the PIU are compiled and submitted as part of the
guarterly progress to ADB for review and disclosure. Creating awareness about the project
among the public and disclose the details are done through the public notice distribution, transect
walks helps to enumerate the structures along the alignment, the structures removed were
reconstructed, livelihoods affected were compensated. Grievances received from the public and
commercials are registered and resolved. Training and capacity building programs were
conducted for the GCC engineers and social specialists recruited by the contractors. Public
consultations were held focusing on specific issues. Monthly two meetings were conducted for
the social specialists of the project contractors to review the progress and present the details
related to social safeguard measures implemented during the month.

The covenants to the loan agreement with ADB require that implementation of the Project that
“projects are designed, constructed, operated and maintained in accordance with ADB’s
Safeguard Policy Statements (2009) and agreed between the Borrower and ADB.” Covenants
written into the loan agreement that are related to social safeguards have been compiled
satisfactory during the reporting period. The monitoring of social safeguard activities and
implementation will be continued during the project implementation.



l. BACKGROUND OF THE REPORT AND PROJECT DESCRIPTION
A. Introduction

1. The Integrated Urban Flood Management (IUFM) for Chennai-Kosasthalaiyar Basin
Project will complement the ongoing efforts of the Greater Chennai Corporation (GCC),
Government of Tamil Nadu (GOTN) in providing an integrated and comprehensive storm water
management facility by integrating all the waterways and water bodies. The proposed Integrated
Urban Flood Management for the Chennai-Kosasthalaiyar Basin Project will support GCC to
increase its resilience to extreme weather events by: (i) strengthening urban flood protection
infrastructure; (i) enhancing urban flood preparedness and pandemic resilience of GCC and
project communities; and (iii) establishing measures for sustaining operation and maintenance of
storm water drainage system in GCC.

2. The envisaged outputs of the project include: (i) Climate-resilient urban flood protection
infrastructure improved in the Chennai—Kosasthalaiyar river basin; (ii) urban flood preparedness
and pandemic resilience of the GCC and project communities enhanced; and (iii) Measures for
sustaining operation and maintenance of storm water drainage system established in GCC.

3. The Municipal Administration and Water Supply Department (MAWS) of Government of
Tamil Nadu will be the executing agency. A Steering Committee chaired by Chief Secretary,
GOTN will be formed to periodically monitor progress, address policy issues and ensure inter
agency coordination, including with Public Works Department (PWD) on restoration of large water
bodies. A Project Management Unit (PMU), established in the GCC, will be responsible for
planning, implementation, monitoring and supervision, and coordination of all activities under the
project. The Project Implementation Unit, established in Storm Water Drain Department of GCC,
will be responsible for implementation, internal monitoring and reporting on social safeguards and
grievance resolution.

4, Chennai watershed area is divided into four major water basins namely, Kosasthalaiyar,
Cooum, Adyar and Kovalam. The floods that have occurred in the past were severe along Adyar,
Cooum and Kosasthalaiyar rivers, Buckingham Canal and also along the Pallikaranai marshland.
Greater Chennai Corporation has completed the construction of Integrated Storm Water Drain
(ISWD) in Adyar and Cooum basins with financial support from The World Bank, has taken up
the construction of ISWD in M3 component of Kovalam basin with financial support from Kfw
Bank and is in the process of finalization for construction of ISWD in the M1 and M2 components
of Kovalam basin.

5. Greater Chennai Corporation (GCC) now proposes to take up the Integrated Urban Flood
Management (IUFM) project within the Kosasthalaiyar basin in GCC limits. Project area is located
in northern part of the Greater Chennai corporation and covers three zones completely i.e., Zone
I: Thiruvottiyur, Zone II: Manali, and Zone Ill: Madhavaram and partly three zones i.e. Zone VI:
Thiru Vi Ka Nagar, Zone VII: Ambattur, and Zone VIII: Anna Nagar. The project is proposed to be
implemented through 46-contract packages, which are being bid out in 3-phases. Phase-1
includes 11-contract packages, Phase-2 includes 18 contract packages andPhase-3 includes 17
contract packages.

6. Kosasthalaiyar river, a non-perennial river, enters into the project area at the north east
side and flows in to the Bay of Bengal through the Ennore creek. Eight major lakes are located in
and around project area viz. Ambattur, Korattur, Retteri, Madhavaram Periya Thoppu,
Kadapakkam, Ariyalur and Puzhal and there are several small water bodies also. All major lakes



are interconnected with surplus canals and the storm water that flows from the project area into
these lakes are discharged through Kosasthalaiyar river in to Bay of Bengal.

Figure 1: Existing Major Drainage Arrangement in the Project Area
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7. This SSMR is prepared for 46-contract packages of the proposed project of Integrated

Urban Flood Management (IUFM) for the Chennai-Kosasthalaiyar Basin. The project aims at
providing integrated and comprehensive storm water management facility by integrating all the
waterways and water bodies. SSMR is prepared on the basis of detailed design and technical
details made available by the DPR consultants for the project. The project is classified as
“Category B” for Involuntary Resettlement (IR) impact as per ADB’s Safeguard Policy Statement
(SPS), 2009 as all project components are proposed in government land and storm water drains
are proposed along the road margins with only temporary income loss and damages to structures
like ramp, steps and cement concrete flooring is envisaged. The project does not involve any
private land acquisition and there is no physical or permanent economic displacement. This
resettlement plan will be updated in case of any alignment/design change during field verification
prior to start of construction.

B. Proposed Project Components

8. The components of the Integrated Urban Flood Management (IUFM) include: (i)
construction of an additional storm water pumping station at Kargil Nagar; (ii) construction of new
storm water pumping station at Eranavoor; (iii) Construction of new storm water drain of size



ranging from 0.60 x 0.75 m to 2.00 x 2.00 m for a total length of 588.56 km; (iv) Reconstruction of
existing storm water drain for a length of 175 km; and (v) improvements to 11.25 km of existing
surplus canal.

Figure 2: Proposed Drainage Arrangement in the Project
9. The project area has been divided into eleven watersheds based on the topography and
natural flow patterns and the details of the watersheds are given in the following table with the
legend as marked in the figure above.

Table 1: Watersheds in Kosasthalaiyar Basin

Watershed MajorLake Legend
S
NorthAmbattur AmbatturLake A
KoratturLake KoratturLake&KolathurLake B
PuzhalSouth PuzhalLake C
RetteriLake RetteriLake D
RetteriSouthSurplus - E
CaptainCottonCanalWest - F
PuzhalSurplusSouth MadhavaramPeriyathoppulLake G
Kadapakkam Lake, Ariyalur
PuzhalSurplusNorth Lake,SadayankuppamL ake H
NorthBuckinghamcanal - I
NorthCoastWatershed - J
OtteriNallahWatershed - K

10. Out of the 280km of the existing storm water drain, 105km length of the storm water drain
in good condition and those which are hydraulically adequate have been retained. The remaining
175km of existing drain will be reconstructed and it is also proposed to construct new storm water



drain for a length of 588.56 km. The total network length will be 868.56km and watershed wise
drain summary is given in the following table.

Table 2: Watershed Wise Drain Summary

Total Proposed Network
Existing : New
network Reialnelij Drains Total
length networ Redesigned| network
length (km) Network
Watershed Name (km) Length Total Length
(km) (km) (km)
Length Length Network l\ll_eet;]/v%k
(km) (km) Length 9
(km) (km)
NorthAmbattur-A 9.69 5.71 3.94 2.64 6.58 12.29
KoratturLake- B 23.15 8.56 14.59 50.71 65.30 73.86
PuzhalSouth- C 6.59 1.16 5.49 36.07 41.56 42.72
RetteriLake-D 66.59 24.39 42.20 88.59 130.79 155.18
Retteri
SouthSurplus— E 39.36 14.02 25.34 98.03 123.37 137.39
Captain
CottonCanalWest— 0.3 0 0.3 1.67 1.97 1.97
F
Puzhal
SurplusSouth- G 51.19 17.79 33.40 119.17 152.57 170.36
Puzhal
SurplusNorth- H 8.39 2.3 6.09 67.03 73.12 75.42
North
Buckinghamcanal- | 50.80 20.83 29.97 69.94 99.91 120.74
North
CoastWatershed—J 8.69 1.97 6.72 46.29 53.01 54.98
OtteriNallah-K 15.12 8.27 6.85 8.42 15.27 23.54
174.89 588.56 763.45
Total 279.87 105.00 868.56
ot TotalProposedNetwork=763.45
Source: Final DPR of Kosasthalaiyar ISWD
11. The storm water drains have been designed for different cross-sectional size of

reinforced cement concrete (RCC) box type structures that will be cast in-situ. The selection of
the sectional size to be built will be based on discharge capacities. The size of the storm water
drain ranges from a minimum of 600 mm x 750 mm to a maximum of 2000 mm x 2000 mm. The
newly proposed drains are along the road margins. Reconstruction or augmentation of the existing
drains has been proposed which were found inadequate. RCC box type closed storm water drains
are proposed along roadsides for the cross-sectional sizes ranging from 600 mm x 750 mm to
2000mm x 2000 mm. Open canals with fencing on both sides are proposed for cross sectional
sizesabove2500mmx 2500mm.

12. For RCC box type closed storm water drain, manholes are proposed with heavy-duty
FRC inspection door for maintenance at an interval of 10m. The inspection door has been
provided in close spacing for easy access for maintenance and desilting. Silt catch pits are
provided for collection and free flow of rain water and for preventing of trashes entering the drain.




Silt catch pits with RWH structure are proposed at 30 m intervals for ground water recharge.

C. Purpose of the report

13. The purpose of the semi-annual social safeguard monitoring report (SSMR) is to analyze
periodically and document the process and results over the total implementation period of the
project to comply with the approved social safeguard measures and implementation of the
involuntary resettlement (IR). PSC has the responsibility to oversee the implementation and
monitoring of social safeguards issues of each package in the project area. This report covers
resettlement and social safeguard monitoring results to comply with the spirit of ADB policy to
‘enhance stakeholders trust’ and ability to engage with ADB, and thereby increase the
development impact (of projects) in which disclosure of safeguard monitoring is a prominent
aspect. This report covers social monitoring, addressing all the issues related to social
safeguards, with reference to the progress achieved and the current status of the reporting period
(January to June 2022), in accordance with the ADB Safeguard Policy (SPS), 2009.
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Table 3: Proposed Components and their Involuntary Resettlement Impacts

S. _ ComponentDescrip

No Component Location tion Involuntary Resettlement Impacts

1 PumpingStation | a) Kargilnagar a) An additional stormwater | NolRImpact

pumping stationwith 3

b) Ernavoor numbers  ofhigh-capacity | a) There is 550 m? ofland belonging toGovernment

motorswith a sump in | and is freefrom any encumbranceand there are no

landareaof550m? non-titled users. There areno existing structuresthat
require to bedemolished.

b) A new storm

waterpumping station with | b) There is 550 m?ofland belonging toGovernment

asump in land area | and is freefrom any encumbranceand there are no

0f550m? non-titled users. There areno existing structuresthat
require to bedemolished.
Letter from GCC hasbeen submitted toDistrict
Collectorrequesting for
enteruponpermissionforconstruction of
thepumpingstations.

2 Construction Zonel, ILILVILVII Drains of size ranging from | Temporary income lossto economic activity
ofnew storm | and VIII of GCC, 0.60m x 0.75m to 7.00m x | ofshops/kiosks havingaccess across the drainduring
waterdrain theprojectarea 2.50m for a total length of | civil works andimpact to encroachedportions of

234.55km structuressuch as ramp, steps andcement
concreteflooring.
Noneofthestructures can  be  classified
asmajororprimarystructures.*
Reconstruction | Zonel,ILIILVI,VII Reconstruction of existing Temporary income lossto economic activity
ofexisting and VIl of GCC, storm waterdrain of size ofshops/kiosks havingaccess across the drainduring

3 stormwaterdrai | theprojectarea 0.60m x 0.75m to 2.50m x civil works andimpact to encroachedportions of

n 2.50m for a length of structuressuch as ramp, steps andcement

67.86km

concreteflooring.
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None of the structurescanbeclassifiedas
major or primarystructures.*

Improvements
toexisting
surpluscanal

Ambattur surplus
canal(Zone VII),
Korattursurplus canal
(part ofZone VII and

part ofZone Ill),
Ariyalursurplus canal
andKadapakkam

surpluscanal(bothinZ
onell)

Desilting,
deepening,construction of
floodprotection
retainingwall and

concretelining of 11.25
kmexistingsurpluscanal

No IR impactanticipated.

All improvements areproposed within theexisting
canal and thereare no encroachmentsornon-
tittedusersalongthe proposed stretchesofthecanal.
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Table 3.1: Phase wise Status of Safeguard Documents

14. Three resettlement plans were prepared for Phase |, Phase I, and Phase Ill covering
the entire project area and was disclosed on ADB’s website (https://www.adb.org/projects/49107-
009/main) and project/EA’s website (https://chennaicorporation.gov.in/gcc/department/storm-
water/).The following are the phase-wise status of resettlement plans. The detailed summary of
involuntary resettlement impacts are summarized in Table 4.

S. Draft Resettlement Remarks
No. Resettlement Plan Phase Plan (RP updating status)
(Date of Disclosure) Please update

1. | Resettlement Plan Phase 1 June 2021
(Packages 1 —11) Under Progress

2. | Resettlement Plan Phase 2 June 2021 Under Progress
(Packages 12 - 15 and33 - 46)

3. | Resettlement Plan Phase 3 June 2021 Under Progress
(Packages 16 - 32)



https://www.adb.org/projects/49107-009/main
https://www.adb.org/projects/49107-009/main
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Table 4: Summary of Involuntary Resettlement
Table 4.1 Resettlement Plan Phase 1 — Packages 1 - 11

(temporary income loss,
dismantling and re-
assembling costs)

S Number of
' Details Affected Remarks
No
Structures
1 Non-significant Impact to | 1246  minor  or | The encroached portion of the ramp,
secondary’structures - | secondary steps and cement concrete flooring
Impact to ramp, steps and | structures such as | assessed during the census survey
cement concrete flooring | ramp, steps and | will be affected. As part of civil works,
cement concrete | the affected portion will be restored
flooring (comprising | and if not restored, the affected
825 ramp, steps and | families will be compensated with
cement concrete | replacement cost of the encroached
flooring of | structure and there will be no impact
residential buildings | on livelihood.
and 421 ramp, steps
and cement
concrete flooring of
commercial shops)
of shops and
residences
6 Temporary income loss | 421 ramps, steps or | 381 shops and 40 residential cum
(storm water drain)- Due | cement concrete | shops will face temporary disruption to
to impact to ramp, steps | flooring of | business due to excavation work and
and cement concrete | commercial is estimated to be for a maximum of
flooring as above in | structures 15 days period during which the
S.No.5, 421 shops and excavation work will be completed.
businesses face loss of The affected families will be paid for
ramp, steps and cement loss of income and if continuance of
concrete flooring business is ensured by providing
temporary access, then loss of
income will not be required to be paid.
The SWD construction will affect the
mobility/access to the road will be
affected temporarily and they will be
supported by a safe pedestrian with
handrails.
7 Impact to Kiosks 5 kiosks The 5 kiosks will face temporary

disruption to business due to
excavation work and income loss is
estimated to be for a maximum of 15
days period during which the civil
work will be completed. The affected

1Secondary structures are structures erected to extend the business operation such as lean to roof, shelter, cc flooring
platform, and constructed mostly on the right-of-way. In case of residential buildings, these secondary structures
comprise of steps, ramp, etc. that are built on the right-of-way for ease of entry into the residential area.
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S Number of
' Details Affected Remarks
No
Structures
families will be paid for loss of
income for the actual number of
disruptions. Further, the kiosks will be
compensated for dismantling and re-
assembling the kiosk including fixing
of base.
8 Affected IP None -
9 Vulnerable families 2 70 affected families | A total of 70 affected families are
(from amongst the | vulnerable and comprise two
426 affected families | categories (those with a single or only
facing temporary | one type of vulnerability and those
loss of income) with multiple vulnerabilities):
(@) Families reporting single
vulnerability criterion (64 in number),
including (i) 57 Below Poverty Line
(BPL) category (based on the ration
card issued), (i) 3 woman headed
families (WHF), and (iii) 4 scheduled
caste (SC) families, and
(b) Families with multiple
vulnerabilities (6 in number), including
() 1 WHF cum BPL family, (ii) 2 BPL
cum SC families and (iii) 3 BPL cum
Table 4.2: Resettlement Plan Phase 2 — Packages 12— 15
S. : Number of Affected
Details Remarks
No Structures
1. Non-significant Impact | 398 structures such The encroached portion of the ramp,

to secondary
structures - Impact to
ramp, steps and
cement concrete
flooring

as ramp, steps and
cement concrete
flooring (comprising
249 ramp, steps and
cement concrete
flooring of residential
buildings and 149
ramp, steps and
cement concrete
flooring of
commercial shops)

steps and cement concrete flooring
assessed during the census survey will
be affected. As part of civil works, the
affected portion will be restored and if
not restored, the affected families will be
compensated with replacement cost of
the encroached structure and there will
be no impact on livelihood.

2 Vulnerable Group comprise of Women Headed Families (WHF), families with physical/mentally disabled members,
Antyodaya Anna Yojana (AAY) and Rice card holder families (i.e.) who come under BPL families in Tamil Nadu,
scheduled caste families, scheduled tribe families, including elderly, women and children, landless and those without
legal title to land
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to secondary structures
- Impact to ramp, steps
and cement concrete
flooring

secondary structures
such as ramp, steps
and cement concrete
flooring  (comprising
149 ramp, steps and

S. Details Number of Affected Remarks
No Structures
2. Temporary income | 149 structures 118 shops and 31 residential cum
loss (storm  water shops will face temporary disruption to
drain)- Due to impact business due to excavation work and is
to ramp, steps and estimated to be for a maximum of 15
cement concrete days period during which the
flooring as above in excavation work will be completed. The
S.No.5, Out of 398 affected families will be paid for loss of
affected families, 249 income and if continuance of business
are ramp, steps and is ensured by providing temporary
cement concrete access, then loss of income will not be
flooring of houses and required to be paid.
149 are ramp, steps
and cement concrete
flooring of  shops
(249+149 = 398)
3. Impact to Kiosks 3 kiosks The 3 kiosks will face temporary
(temporary income disruption to business due to
loss, dismantling and excavation work and income loss is
re-assembling costs) estimated to be for a maximum of 15
days period during which the civil work
will be completed. The affected
families will be paid for loss of income
for the actual number of disruptions.
Further, the kiosks will be
compensated for dismantling and re-
assembling the kiosk including fixing of
base.
4. Affected IP None -
5. Vulnerable families 34 affected families | The 34 vulnerable affected families
(from amongst the | comprise 25 Below Poverty Line (BPL)
152 affected families | category (based on the ration card
facing temporary loss | issued), 8 scheduled caste (SC)
of income) families and 1 WHF cum BPL family.
Table 4.3 Resettlement Plan Phase 1 — Packages 16 - 32
S. : Number of Affected
Details Remarks
No Structures
1. Non-significant Impact | 229 minor or | The encroached portion of the ramp,

steps and cement concrete flooring
assessed during the census survey
will be affected. As part of civil works,
the affected portion will be restored
and if not restored, the affected
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S. . Number of Affected
Details Remarks
No Structures
cement concrete | families will be compensated with

flooring of residential
buildings and 80 ramp,
steps and cement
concrete flooring of
commercial shops)

replacement cost of the encroached
structure and there will be no impact
on livelihood.

2. Temporary income loss | 80 ramps, steps, or | 77 shops and 3 residence cum shops
(storm water drain) - | cement concrete | will face temporary disruption to
Due to impact to ramp, | flooring of commercial | business due to excavation work and
steps and cement | structures is estimated to be for a maximum of 15
concrete flooring as days period during which the
above in S.No.5, Out of excavation work will be completed.
229 affected families, The affected families will be paid for
80 shops and business loss of income and if continuance of
face loss of income business is ensured by providing
temporary access, then loss of income
will not be required to be paid.
3. Impact to Kiosks 15 kiosks The 15 kiosks will face temporary
(temporary income disruption to business due to
loss, dismantling and excavation work and income loss is
re-assembling costs) estimated to be for a maximum of 15
days period during which the civil
work will be completed. The affected
families will be paid for loss of income
for the actual number of disruptions.
Further, the kiosks will be
compensated for dismantling and re-
assembling the kiosk including fixing
of base.
4. Affected IP None -
5. Vulnerable families 26 affected families The 26 vulnerable affected families

(from amongst the 95
affected families
facing temporary loss
of income)

comprise 11 Below Poverty Line
(BPL) category (based on the ration
card issued), 1 woman-headed family
(WHF), 13 scheduled caste (SC)
families and 1 WHF cum BPL family.
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Table 5: List of Awarded Packages, name of the Contractor along with the Physical and Financial Progress (in %)

Total length to Length of
. . . . Works
Design Construction Financial be completed
) conducted
Package Package status Progress progress to progress as per design .
i during the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Date of Award 10-Feb-21
Date of 15-Feb-21
mobilization
Scheduled 24 months
1 completion 100% 76.98 29.95 7.52 | SWD 4.05
Duration 15-Feb-23
M/s Adithya Infrastructure
Contractor Pvt. Ltd - Gurunanak
Engineering Services (JV)
Date of Award 15-Feb-2021
Date of 20-Feb-2021
mobilization
2 Schedulled 36 months 100% 15.38 5.09 47.84/SWD 8.76
completion
Duration 05-Feb-2024
Contractor M/s P & C — RPP (JV)
Date of Award 03-Feb-2021
Date of
mobilization 08-Feb-2021
Scheduled 24 months
3 completion 100% 21.43 4.64 17.87 / SWD 4.64
Duration 08-Feb-2023
M/s KCP Engineers Pvt Ltd -
Contractor M/s. Rock & Arch
Constructions () Pvt Ltd (JV)
Date of Award 08-Feb-2021
0,
4 Date of 13-Feb-2021 100% 59.04 48.03 14.02 / SWD 10.38

mobilization
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Total length to L%Cg:ESOf
Design Construction Financial be complefced conducted
Package Package status Progress progress to progress as per design during the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Schedulled 24 months
completion
Duration 13-Feb-2023
Contractor M/s RKN Constructions
Date of Award 16-Feb-2021
Date of 21-Feb-2021
mobilization
completion 30 months
5 _ 100% 43.67 24.11 21.84/ SWD 12.85
Duration 10-Aug-2023
M/s. Gurumurthy Engineering
Contractor Enterp_rises — M/s. Thomas
lyadurai Infrastructure Pvt Ltd
({v)
Date of Award 15-Feb-2021
Date of 20-Feb-2021
mobilization
6 fgr?]z?e“t'ii‘:] 30 Months 100% | 17.47 9.07 31.36/SWD | 7.12
Duration 09-Aug-2023
Contractor M/s. Annai Infra ngelopers
Ltd, Erode, Tamil Nadu
Date of Award 15-Feb-2021
Date of 20-Feb-2021
mobilization
7 ngrgz?gt'iii 30 Months 100% | 17.61 12.38 23.35/SWD | 6.03
Duration 09-Aug-2023
Contractor M/s. Annai Infra ngelopers
Ltd, Erode, Tamil Nadu
8 Date of Award 10-Feb-2021 100% 39.81 26.35 45.09 / SWD 17.80
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Total length to Length of
. . . . Works
Design Construction Financial be completed
) conducted
Package Package status Progress progress to progress as per design ;
i during the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Date of 15-Feb-2021
mobilization
Schedulled 30 Months
completion
Duration 31-Jan-2024
M/s. Gurumurthy Engineering
Contractor Enterprises, Tamil Nadu
Date of Award 12-Jan-2021
Date of 17-Jan-2021
mobilization
9 Schedul_ed 24 Months 100% 58.26 44.86 5.22 / SWD 3.49
completion
Duration 17-Jan-2023
Contractor Th. R. Rama Rao
Date of Award 11-Feb-2021
Date of 16-Feb-2021
mobilization
10 Scheduled 36 Months 100% 17.84 13.78 18.41/SWD | 6.07
completion 0 ' ' : :
Duration 31-Jan-2024
M/s. Gurumurthy Engineering
Contractor Enterprises, Tamil Nadu
Date of Award 04-Feb-2021
Date of 09-Feb-2021
mobilization
11 Schedulled 24 Months 100% 65.60 35.40 4.19 / SWD 4.09
completion
Duration 09-Feb-2023
Contractor Th. K. Subramani
12 Date of Award 08-Feb-2021 100% 62.54 56.36 12.92 / SWD 10.70
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Total length to Length of
. . . . Works
Design Construction Financial be completed
) conducted
Package Package status Progress progress to progress as per design ;
i during the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Date of 13-Feb-2021
mobilization
Schedulled 24 Months
completion
Duration 13-Feb-2023
Contractor M/sRKSD - JV
Date of Award 24-Jul-2021
Date of 29-Jul-2021
mobilization
Scheduled
0,
13 completion 30 Months 100% 17.57 4.35 33.27 / SWD 6.54
Duration 28-0ct-2023
M/s. Landmark Corporation
Contractor PVt Ltd
Date of Award 01-Mar-2021
Date of 06-Mar-2021
mobilization
Scheduled
0,
14 completion 36 Months 100% 13.65 6.80 37.17 / SWD 6.82
Duration 05-Mar-2024
M/s Sree Saravana
Contractor Engineering Bhavani (P) Ltd.,
Date of Award 25-Feb-2021
Date of 02-Mar-2021
mobilization
15 Scheduled 36 Months 100% 10.94 4.15 4574/ SWD | 4.70
completion 0 ' ' : :
Duration 01-Mar-2024
Contractor M/s RPP - Sathyamoorthy
{v)
16 Date of Award 25-Feb-2021 100% 81.20 45.14 12.82 / SWD 9.68
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Total length to Length of
. . . . Works
Design Construction Financial be completed
) conducted
Package Package status Progress progress to progress as per design duri
i uring the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Date of 02-Mar-2021
mobilization
Schedulled 24 Months
completion
Duration 02-Mar-2023
Contractor M/s. Mars Construction
Date of Award 23-Feb-2021
Date of 28-Feb-2021
mobilization
Scheduled
0,
17 completion 24 Months 100% 42.79 27.09 14.1/ SWD 6.24
Duration 28-Feb-2023
Contractor M/s. M. Kavitha - M/s. Velan
Builders (JV)
Date of Award 23-Feb-2021
Date of 28-Feb-2021
mobilization
completion 24 Months
18 s 100% | 51.24 35.13 11.01/SWD | 7.17
Duration 28-Feb-2023
M/s. Thirumalagiri Infra
Contractor Project Ltd — M/s.
Shanmugavel Construction
JV
Date of Award 26-Feb-2021
Date of
19 mobilization 03-Mar-2021 100% | 16.03 10.4 27.31/SWD | 5.05
Scheduled 30 Months

completion
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Total length to Length of
: . . . Works
Design Construction Financial be completed
. conducted
Package Package status Progress progress to progress as per design duri
i uring the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Duration 01-Sep-2023
M/s. Gurumurthy Engineering
Contractor Enterprises, Tamil Nadu
Date of Award 18-Feb-2021
Date of 23-Feb-2021
mobilization
20 Schedulled 24 Months 100% 41.05 22.99 4.09 / Canal 0.26
completion
Duration 23-Feb-2023
Contractor Th. V. Narayanan
Date of Award 15-Feb-2021
Date of 20-Feb-2021
mobilization
21 Schedulled 30 Months 100% 32.83 9.05 13.29 / SWD 7.13
completion
Duration 21-Aug-2023
Contractor M/s. KCP Engineers Pvt Ltd
Date of Award 23-Feb-2021
Date of 28-Feb-2021
mobilization
Scheduled
22 completion 24 Months 100% | 36.71 27.88 15.71/SWD | 6.19
Duration 28-Feb-2023
M/s. CR Construction — M/s.
Contractor Rock & Arch Construction
India Pvt Ltd (JV)
Date of Award 26-Feb-2021
0,
23 Date of 03-Mar-2021 100% 57.53 28.79 9.62 / SWD 6.84

mobilization
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Total length to Length of
. . . . Works
Design Construction Financial be completed
) conducted
Package Package status Progress progress to progress as per design .
i during the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Schedulled 24 Months
completion
Duration 03-Mar-2023
Th. K. Subramani, M/s. Balaji
Contractor Enterprises & M/s.
Thirumalagiri Infra Projects
(Pvt) Ltd (JV)
Date of Award 25-Feb-2021
Date of 02-Mar-2021
mobilization
24 Scheduled 36 Months 100% | 20.23 1152 16.18/ SWD | 6.65
completion 0 ' ' : :
Duration 01-Mar-2024
Contractor M/s. Kumar Builders - Annai
Infra Developers Limited (JV)
Date of Award 26-Feb-2021
Date of 03-Mar-2021
mobilization
Schedulled 30 Months
completion
25 Duration 01-Sep-2023 100% | 15.68 7.61 15.15/SWD | 5.27
Contractor M/s. Annai Infra Developers

Ltd, Erode, Tamil Nadu

26

Date of Award

11-Jan-2022
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Total length to Length of
: . . . Works
Design Construction Financial be completed
= . conducted
ackage Package status Progress progress to progress as per design .
i during the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Date of 16-Jan-2022
mobilization
Scheduled
completion 24 Months 100% 26.30 21.52 10.45/ SWD 4.06
Duration 11-Jan-2023
Contractor M/s.CMK Projects Private Ltd
Date of Award 25-Feb-2021
Date of 01-Mar-2021
mobilization
0, 0, 0,
27 Schedulled 01-Mar-2023 100% 32.60% 7.15% 10.45/ SWD 2.24
completion
Duration 24 Months
Contractor M/s RPP Infra Projects Ltd
Date of Award 26-Feb-2021
Date of 03-Feb-2023
mobilization
28 Schedul_ed 36 Months 100% 22.63 6.52 15.10/ SWD 5.42
completion
Duration 03-Mar-2023
Contractor M/s P&C Projects (P) Ltd
Date of Award 23-Feb-2021
Date of 28-Feb-2021
mobilization
29 Schedul_ed 36 Months 100% 16.57 5.00 13.10/ SWD 3.55
completion
Duration 29-Aug-2023
Contractor M/s. KCP Engineers Pvt Ltd
Date of Award 24-Feb-2021
0,
30 Date of 01-Mar-2021 100% 31.01 16.00 16.81/ SWD 7.77

mobilization
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Total length to Length of
. . . . Works
Design Construction Financial be completed
) conducted
Package Package status Progress progress to progress as per design ;
i during the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Schedulled 30 Months
completion
Duration 30-Aug-2023
Contractor M/s. Sri Sivaramé& Co
Date of Award 01-Mar-2021
Date of 06-Mar-2021
mobilization
31 Scheduled 30 Months 100% | 41.13 23.60 10.52/SWD | 3.06
completion 0 ' ' : :
Duration 31-Jan-2024
M/s. Sakthi Engineers - Vijay
Contractor Gowtham (3V)
Date of Award 23-Feb-2021
Date of 28-Feb-2021
mobilization
32 Scheduled 24 Months 100% 27.03 25.10 8.53/SWD | 3.12
completion 0 ' ' : :
Duration 28-Feb-2023
Contractor M/s. Deivanai Construction
JV Rock & Arch Construction
Date of Award 12-Feb-2021
Date of 17-Feb-2021
mobilization
33 Schedulled 30 Months 100% 4.44 0.00 16.04 / SWD 1.00
completion
Duration 16-Aug-2023
Contractor M/s KCP Engineers Pvt. Ltd
Date of Award 12-Jan-2021
0,
34 Date of 17-Jan-2021 100% 40.00 14.58 7.83/ SWD 2.42

mobilization
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Total length to Length of
. . . . Works
Design Construction Financial be completed
) conducted
Package Package status Progress progress to progress as per design ;
i during the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Schedulled 24 Months
completion
Duration 17-Jan-2023
Contractor M/s. Sree Venkateswara
Road Constructions (P) Ltd
Date of Award 15-Feb-2021
Date of 20-Feb-2021
mobilization
completion 24 Months
35 - 100% 53.73 18.71 11.22/ SWD 3.66
Duration 20-Feb-2023
M/s. Sree Venkateswara
Contractor Constructions —Sree
Venkateswara Road
Construction Pvt. Ltd (JV)
Date of Award 16-Feb-2021
Date of 21-Feb-2021
mobilization
Scheduled
36 completion 36 Months 100% | 25.79 2.23 15.95/SWD | 2.69
Duration 20-Aug-2023
M/s. Sowmya Construction -
Contractor Rock and Arch Constructions
() Pvt. Ltd (JV)
Date of Award 26-Feb-2021
0,
37 Date of 03-Mar-2021 100% 46.59 32.64 32.45/ SWD 24.15

mobilization
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Total length to Length of
: . . . Works
Design Construction Financial be completed
. conducted
Package Package status Progress progress to progress as per design .
i during the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Schedulled 36 Months
completion
Duration 02-Mar-2024
Contractor M/s.CMK Projects Private
Ltd (JV)
Date of Award 26-Feb-2021
Date of 03-Mar-2021
mobilization
38 Scheduled 24 Months 100% 10.68 2.05 14.7/SWD | 3.98
completion
Duration 15-Mar-2023
Contractor M/s Sakthi Constructions
Date of Award 10-Mar-2021
Date of 15-Mar-2021
mobilization
completion 24 Months
39 P _ 100% 41,91 19.79 9.09 / SWD 1.65
Duration 15-Mar-2023
M/s. Gurumurthy Engineering
Contractor Enterprises — Thomas
lyadurai Infrastructure Pvt.
Ltd (JV)
Date of
Award 26-Feb-2021 10 10, 13.35/
40 Date of 0% 34.08 15 SWD 247
03-Mar-2021

mobilization
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Total length to Length of
. . . . Works
Design Construction Financial be completed
) conducted
Package Package status Progress progress to progress as per design .
i during the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Schedulled 24 Months
completion
Duration 03-Mar-2023
Contractor M/s yuay .Gowtham
Engineering works
Date of Award 05-Feb-2021
Date of 10-Feb-2021
mobilization
41 Schedul_ed 24 Months 100% 38.02 25.46 16.91/SWD 4.32
completion
Duration 10-Feb-2023
Contractor M/s. R K & Sons
Date of Award 10-Mar-2021
Date of 15-mar-2021
mobilization
omton 36 ot
42 : 100% 19.30 14.26 14.21 / SWD 3.07
Duration 15-Mar-2023
M/s. Gurumurthy Engineering
Contractor Enterprises — Thomas
lyadurai Infrastructure Pvt.
Ltd (JV)
Date of Award 24-Feb-2021
Date of 01-Mar-2021
mobilization
43 Schedul_ed 30- Months 100% 33.55 21.11 13.1/SwWD 8.34
completion
Duration 28-Aug-2023
Contractor M/s Sri Sivaram & Co.
44 Date of Award 15-Feb-2021 100% 3.36 3.42 7.56 / Canal 0.27
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Total length to Length of
. . . . Works
Design Construction Financial be completed
) conducted
Package Package status Progress progress to progress as per design ;
i during the
to date date in % to date (kms)/ :
Component reportmg
period (kms)
Date of 20-Feb-2021
mobilization
Schedulled 36 Months
completion
Duration 20-Jan-2024
Contractor M/s Annai Infr_a Developers
Limited
Date of Award 23-Feb-2021
Date of 28-Feb-2021
mobilization
Scheduled
45 completion 30 Months 100% | 20.25 6.62 3.33/Canal | 0.69
Duration 27-Aug-2024
M/s. C.R. Construction - M/s
Contractor Rock & Arch Constructions
(India) Pvt. Ltd (JV)
Date of Award 26-Feb-2021
Date of 03-Feb-2021
mobilization
Scheduled 10900 Nos of
0,
46 completion 24 Months 100% | 125 13.67 Silt Catch pis 2682 Nos
Duration 03-Mar-2023
M/s. Aditya Infrastructure Pvt
Contractor

Ltd - D. Shanmugavel JV
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Il SOCIAL CATEGORIZATION OF THE PROJECT

A. Minimizing Involuntary Resettlement

15. Measures to avoid and minimize private land acquisition and involuntary resettlement
impacts include identification of government land for construction of storm water drain pumping
stations and proposing all storm water drains along the road margins in land belonging to
Corporation, State and National Highways.

16. During excavation of trenches for construction of storm water drains and
reconstruction of existing drains, access to shops and businesses will be ensured by providing
pedestrian access through metal/wooden planks with rails. This has been the practice of GCC in
all its ongoing storm water drain projects. Where the excavation is close to properties / residences
and impact to steps, ramps and projection of buildings on the right-of-way cannot be avoided,
simple mitigation measures such as provision of planks during civil works and rebuilding the
ramps and steps as part of the contract and compensation for projection of buildings are proposed
as per available guidelines in EMP and best practice. Timely information will be provided to the
public about potential negative impacts and mitigation measures, including grievance redress
procedures and time taken for the same, prior to start of project implementation in each section.

17. Mobile vendors as well as those with moveable structures will be assisted to relocate
to the opposite side of the road, where there is no civil works or to the adjacent street until civil
works are completed in a particular road and they will be allowed to shift back to their previous
locations as soon as the construction work is completed.

18. Involuntary resettlement. The project is classified as category B for involuntary
resettlement as per ADB’s SPS. No private land acquisition is envisaged and all works are
proposed in government land and road margins. The project involves construction of two pumping
stations proposed on government land free from encumbrance, and construction and
reconstruction of storm water drains in road margins, with only temporary income loss and
damage to structures like ramps, steps and cement concrete floorings and improvements to
existing canals that are free from encroachment. No physical or permanent economic
displacement is anticipated. The temporary impacts arising out of excavation of trenches for
construction of storm water drain and reconstruction of existing drains will be avoided by
constructing the drains along the road margin within the right-of-way of city corporation/ highways
department roads, by working at night time and by providing temporary access to businesses and
residences for undisturbed movement of people.

B. Land Acquisition and Involuntary Resettlement

19. The project does not involve acquisition of any private land and all project components
are proposed in government land and within the right-of-way (ROW) of the roads under
Corporation, State and National Highways.

20. The scope of land acquisition and resettlement has been established based on field
visits to the locations of the project components viz. pumping stations and storm water drain
alignments. Proposed interventions and their potential involuntary resettlement impacts are
presented project component-wise, in the table below. Identification of temporary income loss to
economic activity along the storm water drain alignment and impact to encroached ramp, steps,
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and cement concrete flooring is based on census surveys undertaken between February and
March 2020, prior to COVID-19 lockdown and completed between October and November 2020
after relaxation of COVID-19 restrictions, based on detailed design carried out jointly by the DPR
Consultants and GCC.

21. The total land requirement for the pumping stations proposed near Kargil Nagar and
Ernavoor is about 1,100 m2. The lands belong to government and are classified as revenue
porambokku and are vacant, free from encumbrance and without any non-titled users. GCC has
written to the District Collector, Chennai seeking enter upon permission to undertake civil works
for these two pumping stations.

Table 6: Component-wise Land Requirement

- . . Extent
Activity Location Land Ownership (in sq.m.)
Pumping Station Near Kargil Nagar Government land 1,100
and Ernavoor
Right-of-way of roads
Construction of new zone 1, 11, 11, VI, VI (Corporation/State
. and VIII of GCC, the ) -
storm water drain . and National
project area :
Highways
Reconstruction  of | Zone I, II, 1ll, VI, VII (Fg%rr‘t'g:;{ifz/ggfeads
existing storm water | and VIII of GCC, the P ) -
; : and National
drain project area .
Highways
Total land 1,100
Source: Storm Water Rain Department, GCC
22. There is no physical relocation or permanent economic displacement in this project,

further, the temporary impacts arising out of excavation of trenches for construction of storm water
drain and reconstruction of existing drains will be avoided by constructing the drains along the
road margin within the right-of-way of Corporation / highways roads, by working at night-time and
by providing temporary access to businesses and residences for undisturbed movement of
people. The kiosks affected under the project will face temporary impact as dismantling and re-
assembling is entailed and the project will provide compensation for the same in addition to
compensation for income loss for the actual number of days of disruption.

M. SOCIAL IMPACTS

A. Resettlement plan for reconstruction of minor structures and temporary economic
loss
23. Three resettlement plans were prepared for Phase I, Phase I, and Phase Il covering

the entire project area. The Resettlement plan will be updated based on redesigning the network
for the packages by PSC team. The same will be reflected in next SSMR.

24, Through implementation of the Resettlement Plan (RP), contractors are required to
maintain access to shops to avoid and limit the disturbance to the extent possible, and implement
mitigation measures specified in their contracts, which will be monitored by the Project
Supervision Consultants (PSC) and PMU. Temporary income loss to businesses along the storm
water drain alignment will be avoided and/or mitigated through careful planning of the timing of
implementation of works in the commercial and mixed use (residence and commercial) areas and
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maintaining access to shops during the construction period as outlined in the EMP.

25. The following mitigation measures are proposed to avoid and/or mitigate temporary
disruption to businesses and residents during civil works:(i) provision of advance notice to
residents and businesses, (ii) conducting awareness campaigns on the proposed project, its
benefits, potential temporary disruption and mitigation measures, grievance redress mechanism,
etc., (iii) maintaining access by providing planks and leaving spaces between trenches dug, to
avoid disturbance to residents and businesses, (iv) managing traffic flows as per the traffic
management plan prepared by the contractor in coordination with local authorities and
communities, and (v) displaying details of telephone numbers and contact information of PMU
officers in visible places. These measures will be enforced through the contract, which will have
these as specific clauses.

B. Entitlements, Assistance and Benefits

26. The anticipated types of losses due to the proposed project components under
Integrated Urban Flood Management for the Chennai-Kosasthalaiyar Basin involves temporary
income loss to shop owners/kiosks abutting the road margin and impact to structures (ramps,
steps and projections of buildings) due to excavation of trench for construction and / or
reconstruction of storm water drains.

27. The involuntary resettlement requirements apply to full or partial, permanent or
temporary physical displacement (relocation, loss of residential land, or loss of shelter) and
economic displacement (loss of land, assets, access to assets, income sources, or means of
livelihoods) resulting from (i) involuntary acquisition of land, or (ii) involuntary restrictions on land
use or on access to legally designated parks and protected areas.

28. Detailed Measurement Surveys (DMS) and Inventory of Loss Survey were conducted
based on the detailed design. Through these surveys, the PMU identified shops and residences
that will face temporary disruption and make necessary provision for continuance of access
without disruption to their activity. Wherever, avoidance and mitigation measures are not possible,
the PMU will provide compensation and assistances to the affected persons in line with the agreed
provisions contained in the entittement matrix for temporary impacts and impacts during civil
works.

29. The entitlement matrix summarizes the types of possible losses and corresponding
entitlements in accordance with ADB and government policies, for temporary income loss and
impact to structures during civil works. No relocation impact is anticipated in this project.

C. Livelihood protection and Income Restoration

30. The entitlement matrix provides compensation and assistances for project affected
persons. Measures to avoid impacts will be ensured by the contractors. Temporary disruption to
shops and residences to be mitigated by provided with planks for temporary access to residences
with adequate safety measures. Commercial establishments, shops and kiosks will be provided
with planks to ensure pedestrian access and vendors will be provided alternative temporary
space, for continuance of business without disruption. If continuance of business is not possible,
then assistance for loss of income calculated for actual number of days of livelihood disruption
will be paid in line with the provisions of entitlement matrix.
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D. Procedures for assistance
31. Temporary impact to business and residences: Temporary impact arising out of
excavation of trench for construction of storm water drains will be mitigated as detailed below:
(0 To conduct public awareness and information dissemination prior to construction
works by Social Safeguards Officer (SSO), PMU with the support of the contractor.
(i) SSO, PMU and the contractor to identify alignments/sites which will involve

temporary livelihood impacts.

(iii) SSO, PMU to determine the extent / nature of impacts on identified roads where
economic impacts are likely.

(iv) SSO, PMU in consultation with the shops and residences facing potential impact,
develop mechanism to ensure continuance of access to persons.

(V) SSO, PMU closely monitor the contractor in ensuring civil works are carried out while
ensuring access to persons.

(vi) Wherever, continuance of business is not possible, SSO, PMU to assess the period
of disruption to business, estimate the assistance to paid and ensure payment after
necessary approvals.

32. Vendor Assistance: Vendors requiring to temporarily shift during construction period
will be notified in advance and assisted to shift nearby for continuance of the trade with limited
disruption. They will be allowed to return to the original location after construction is complete.
Vendor assistance will involve the following:

0] Identification of impacted vendors based on detailed design, by SSO, PMU with
the support of the contractor.

(i) Notify vendors at least 30 days in advance, followed by a reminder 7 days and
again, 24 hours in advance. Consult with local vendor/shop associations, if they
exist.

(iii) Identify alternative locations nearby for affected vendors to continue business.

(iv) Assistance by contractor (provision of labour) to shift to new location. In
consultation with the vendors, the businesses are relocated to the nearby locations
such as opposite to the existing location or a few meters away from the actual
location. In case of any income disruption during this time, compensation for lost
income to be paid by the project through PMU.

(V) Assistance by contractor to return to original location after construction works are

completed.
Iv. COMPENSATION AND REHABILITATION
33. The Construction of new Storm Water Drains are being carried out for every 30

meters. In cases any difficulties such as potential economic and livelihood loss, executions will
be carried out for everyl2meters or less if required as a mitigation measure. Before initiating the
construction activities the Social Safeguard Specialist and EHS Officer of the contractors conduct
a transect walk to observe the situation and enumerate the possible minor structures like steps,
ramps, cement flooring, or any other private structures like compound wall, projecting roof, gate,
etc. that would get affected during the construction and also the commercials, particularly the
street vendors who may need to shift while the work is going on and shops lying close to the
alignment are notified about the potential disruption and mitigation measures while issuing the
Public information notice. The team also collects the details about the utility services — the invisible
structures which provides water, sewage and electricity facilities.

34. Standard formats were utilized for enumeration of the details collected through the
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transect walk, estimating the cost of reconstruction of the affected structures and reimbursement.
A rough sketch is prepared by the Safeguard Specialists marking the minor structures and shops
in the alignment are enumerated. This helps to know the number of structures going to be
affected. Before dismantling the structure each structure is measured and the cost for
reconstruction of the structure is estimated with the support of the civil engineer. After the drain
work is completed contractors reconstruct the affected structures before moving to the next node
(Annexure - 2). Registers are maintained in the site office. In few cases, where relocation of
shops are not possible and unavoidable disruption of access occurs to the shops, the economic
loss and support to their livelihood is provided. 7 street vendors (fisher women vendors) were
enumerated and paid compensation at Package 42(Annexure - 13).

35. In-depth consultations were made with the shopkeepers and vendors to know their
working hours and peak hours of their shops. Based on these consultations, care was taken to:
(a) by avoiding construction during festival season, when the shops have maximum sales; and
(b) by undertaking night-timework to the extent possible. The identified street vendors/mobile
hawkers are shifted to the alternative locations to avoid temporary economic loss. A standard
format for payment was utilized to compensate the affected vendors (see Annexure 3).
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36. Details of the resettlement plan executed are provided in the table given below. The
detailed package wise status of Resettlement Plan for the Project is given in Annexure9.

Table 7: Details of Resettlement Plan Implementation

IR Impacts as per draft RPs

Non-

Vulnerable

Temporary Impacts Status of
Resettlement Income significant to . Families | compensation/Restoration
Plans Loss Impactto | Kiosks of Affected
secondary Structures/Updates
structures
Phase 1 Temporary Income Loss: 0
383 shops Impact to  secondary
(Package Nos: ?ensidentiaéllo 1,2464 5 70 structures: 63 were
GCC/KB/01- restored
cum shops .
11) Impact to Kiosks: 0
Phase 2 Temporary Income Loss: 0
118 shops Impact to  secondary
Package Nos: ?gsdidentia?l 3985 3 34 structures: 15 were
GCC/KB/12-15 cum shops restored
and 33-46 Impact to Kiosks: 0
Temporary Income Loss: 0
Ehaie 3 N 77d shop; Impact to  secondary
ackage NOS. | an 6 structures: 39  were
GCC/KB/16-32 | residential 229 15 28 S torod
cum shops

Impact to Kiosks: 0

The details of the impact to secondary structures and impacts avoided are being documented and
it will be included in the next SSMR.

sKiosks will face temporary disruption to business due to excavation work and income loss is estimated to be for a

maximum of 15 days period during which the civil work will be completed. The affected families will be paid for loss
of income for the actual number of disruptions.
4Comprising 825 ramp, steps and cement concrete flooring of residential buildings and 421 ramp, steps and cement

concrete flooring of commercial shops) of shops and residences

5 Comprising 249 ramp, steps and cement concrete flooring of residential buildings and 149 ramp, steps and cement
concrete flooring of commercial shops.
6 Comprising 149 ramp, steps and cement concrete flooring of residential buildings and 80 ramp, steps and cement

concrete flooring of commercial shops.
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37. As already indicated, the SWD alignment is being modified at some places
considering the northeast monsoon of 2021.The safeguard documents are being updated in line
with the revised design. The works progress till date has been followed as per the ADB approved
design.
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V. TRAINING AND CAPACITY BUILDING

38. Two orientation Programs were conducted for the GCC engineers involved in the
Integrated Urban Flood Management for Chennai-Kosasthalaiyar Basin Project on23rd March
and 28th March 2022. The Orientation programs had exclusive session on the ADB’s Social
safeguard policies and IUFM project, Social and Resettlement Expert and Social Expert from PSC
highlighted the significance of ADB’s Social Safeguard measures, Social Impacts, health & safety
of labourers and public. The Experts stressed the essential standards of social safety measures
to be followed at construction sites and labour camps. Besides, discussed the empathy and
sympathy of humanity namely, viz., public consultation & participation, incorporation of vulnerable
groups, Grievance Redressal Mechanism (GRM) and practical conditions of the SWD
Construction sites. In each program around 50 GCC engineers participated.

Figure 3: Orientation Program for the Officials of RDC North and Central Zones

39. The PSC Social safeguard team orient and train the newly recruited Social Safeguard
Specialists of the contractors by providing details and explanations about the ADB social
safeguard policy 2009, the social safeguard measures need to be adopted in the project, and the
formats to need be used for different purposes and the list of registers should be maintained in
the site office.
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VL. PUBLIC PARTICIPATION AND CONSULTATION
A. Public Consultations
40. The PSC social safeguard team has been regularly visiting all packages, making

observations and have detailed discussion with the contractor staff social specialist and other field
engineers and in many cases with the project managers about the implementation of the social
safeguard measures. The social specialist and field engineers of the contract companies are
informed about the importance of providing signage boards with details about the project, contact
numbers of PMU, PSC and the contract company in the worksite. They were informed that they
need to identify the vulnerable families and individuals and plan to provide extra support to make
their daily life smooth till the construction over in the area. Identification of vulnerable families is
done while conducting the transect walk.

41. The social specialists appointed by the contract companies and the field engineers
were oriented about how to interact with the public, distribute the public notice and explain about
the project work. They were told particularly to listen to women and vulnerable residents and
address their concerns. The Social specialist collect the details of the office bearers of the resident
associations in the area and conducting meetings to share the project details and take their
support for smooth execution of the construction work. This approach helped to create awareness
for all families in the flat system or in the locality. This effort has helped the residents to know
more about the SWD work, its importance and to develop ownership among the local residents
for the long-term management of the SWD. In-depth consultations were made with the
shopkeepers and vendors to know their working hours and peak hours of their shops. Based on
these criteria’s the excavation and construction activities are carried out during non-working hours
and at night by the contractors to avoid economic loss, which would ensure regular business
similar to previous time.

42. During the site visits of the PSC social safeguard team members visit the worksites,
site offices and labour camps. During these visits, the team members made observations about
compliance of the different aspects related to the ADB safeguard policy measures such as safety
and protection of the public, use of PPE by the workers, support provided for the public, are there
grievances from the public and whether they are addressed by the contract company etc. For
non-compliance, site orders and NCR were issued to the contractors for necessary action and to
rectify the situation. Mostly, the NCRs are given for poor pedestrians, inadequate barricading and
absence of project information boards at worksite. The contractors will quickly close these NCRs
by adhering to safeguard compliance, including displaying project information boards, ensuring
adequate barricading and equipping pedestrians with handrails at the worksite. They will also
relay this information to PSC in writing as an Action Taken Report (ATR). The team had
discussions with the Project managers of different contract companies about staff deployment,
maintenance of all required registers and issues related to labour camps etc. During the reporting
period, the team made 120 site visits and issued 44 site orders and 17 Non-Compliance Reports
to different contract companies and the Action Taken Report for the NCRs was submitted by 7
contractors (Annexure — 11and12).

43. The PSC Social Safeguard Team, while visiting the work sites enters into discussion
with the public and receives their opinions and feedback about the SWD construction work. The
team conducts a community level consultation with the involvement of local leaders, key people
in the area to discuss and sort out the issues. The public were informed that they should be
actively involved in the management of the drains in their localities. Consultations were facilitated
with the local inhabitants including all sections of society particularly with women and Vulnerable
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Groups like elders and poorest households and the shop owners and street vendors.

44, The following table provides the number of people consulted since January 2022
during the team’s site visits.

Table 8: Public Consultation during Site visits

People participated
Method Men Women
Informal (during site visits) 245 192
Formal 30 15
Total 275 207
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45, The staff of the contract companies’ social specialist, field engineer and
environmental engineer as a team distributes the public notice printed in the local language to all
residents a week to ten days in advance about the construction of SWD in the area. The common
format designed by PSC is used for distributing the public notice in all packages (Annexure - 1).
This has become a common practice now by all contract companies. While distributing the public
information notice to create awareness the team provides the details about the SWD construction
project, the uses of the SWD for flood management and cooperation the implementing team
needs for the successful completion of the construction etc.

46. As advised by the Social Safeguard Team of PSC, now the Social Safeguard
Specialists of the contract companies keep registers and get the signatures of the residents as
acknowledgement while distributing the public information notice. In the register, the name,
address, date of notice distribution, mobile number and the residents’ signatures are
recorded. The register is available at the site office of the contractor.

47. The contractors have kept emergency information board, project information board
with details about the project and COVID 19 protocol board at a visible place in the worksites, but
still some of the packages are not adopting the practice and whenever the Social Safeguard Team
visits the worksites reminds the contractors that it is mandatory to keep these boards.
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B. Public/Community Safety and Protection

48. Barricades are properly arranged on the sides of the trenches, barricades were
arranged from the beginning while starting the earth work to till the end of the construction work.
It is the responsibility of the social specialists and the safety engineers to provide proper
barricading. When they close the work for the day the staff and the workers keep the barricades
in close quarters to ensure the safety of the people. Many contractors use barricades with
reflectors but still some of them are using barricades without reflectors. The PSC team is insisting
that all barricades should have reflectors to make the barricades visible during the night time.
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49. Safety pedestrians with handrails are arranged in all packages for the residents and
commercials for a safe and comfortable access while the construction work is going on. The
contractors have made pedestrians with handrails and ensured safe access to the streets and
shops. Still in a few packages, only planks are used for pedestrian access. The planks are unsafe
particularly for the aged and the children to cross over. Site orders were issued to rectify the
problem. PIU will monitor and ensure immediate action and compliance from the contractors.

C. Social Inclusion and SWD

50. The PSC social safeguard team visited the Bajanai Kovil street worksite of Package
8 and observed the lack of sewage connections for many households; therefore it caused the
sewage water discharge of dwellings into the recently constructed Storm Water Drain. The team
organized a public consultation and discussed the illegal sewage discharge in storm water
drain with the locals and representatives of Podhunala Sevai Sangam (Public Service
Association) — a local organization supporting the welfare of the local people. They were provided
with the relevant information and made them aware of the existing government schemes for the
marginal communities to obtain a UGD (Under Ground Drainage) connection from Chennai
Metropolitan Water Supply and Sewerage Board (CMSSB) in order to rectify the problem, and
Mr. Raja and Mr. Durai, the Association’s office bearers agreed to provide to mobilize the
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residents and take the necessary action. The PSC team accepted their request to provide any
support required when they meet the officials of the CMWSSB to get the connection under
particular scheme.

Chennai, Tamil Nadu, India

455C+WJH, North Phase, Kannan Koil, Sidco Industrial Estate,
Ambattur, Chennai, Tamil Nadu 600098, India

Lat 13109874°

Long 80.171618°

24/06/22 03:35 PM

VILI. GRIEVANCE REDRESS MECHANISM

51. A project-specific multi-tier grievance redress mechanism (GRM) has been
established, it is a trusted platform to receive, evaluate, and solve the problems of the public and
local shop owners and vendors and other stakeholders related to the social and environmental
performance at the level of the project. The GRM provides a time-bound and transparent
mechanism to voice and resolve the concerns linked to the project. Affected persons will have the
flexibility of conveying grievances/suggestions by submitting the grievance/suggestion in writing,
through telephone call to Executive Engineer, PMU safeguard officer, or by writing in the
complaints register at the Division Office or by submitting grievance/suggestion by email to GCC.

A. Grievance Redressal Process

52. To resolve the complaints received, the GRM operates at three levels, first level is to
solve the problem in the field immediately, in case if the problem cannot be resolved first level
taken to the second level, again if cannot be resolved at the second level taken to third level.

i. 1%t Level Grievance. The phone number of the site in charge Executive Engineer should
be made available at the construction site signboards. The contractors and field unit staff
can immediately resolve grievances onsite and seek the advice of the Executive Engineer
as required, and resolve grievances within seven days of receipt of a complaint/grievance.

ii. 2" Level Grievance. All grievances that cannot be redressed within seven days at field
level will be reviewed by the GRC at PMU level comprising of 3-members, with preferably
one member being a woman. The committee will have any one elected councillor, a person
of repute and standing in locality, nominated by the Commissioner, GCC and the
Superintending Engineer (SWD) acting as its convenor.

iii.  3rd Level Grievance. All grievances that cannot be redressed within 15 days at PMU
level will be placed before the Chief Engineer (General), who will be appellate authority.
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53. Grievance Redress Mechanism (GRM) is effectively working in the project. To
receive the complaint from the public a standard format is circulated to all contractors with details
like nature of the complaint, date of the complaint, resolved and pending, remarks etc.(Annexure
- 10). When public notice is given apart from informing about the SWD project the staff discusses
in detail about the GRM in place and how the arrangement can help the public to solve the
problems due to SWD construction.

54, The Social Specialist of the Contractor Company provides the standard format
prepared to receive complaints from the public is also shown and discussed the details. In each
street there are a few people who are not only vocal but they are interested in actively participating
to address the public’s concern, these people are identified and informed about the GRM, he/she
also helps the local people to approach the contractor team and get the support from GRM.

55. The PSC Social Safeguard Team, during their visits also uses the format to receive
the complaints. Most of the complaints are addressed by the contractors once they are received
within a few days or a week's time. In each package, in the site office a Grievance Register is
maintained and all complaints received are recorded in the register. In some cases the residents
directly approach the PSC Social Safeguard Team or Utility Expert for intervention; these
complaints were directed to the concerned contractors and get addressed.

56. The contractors staff, social specialist, civil, safety and environmental engineers are
oriented about the GRM and also whenever the social safeguard team visits the site office and
the work site, the team discusses about GRM, number of complaints received, addressed,
pending and reasons etc. Also, the team checked the GRM register maintained in the site office.
The social, environment and safety specialists joined in the contractor company were oriented by
the PSC social safeguard team individually about the GRM arrangement, the purpose of the GRM
and the process of receiving and addressing the complaints etc. These staffs are involved for
selecting the local representative for forming the GRM committee to packages. The person who
is familiar in the area and willing to work for the welfare of the community was selected. These
specialists are constantly in touch with the PSC social safeguards team on day to day basis to
clear if they face any difficulty executing the GRM.
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Table 9 given below provides the consolidated details of the grievances received from
the local residents and shop owners and resolved.

Table 9: Consolidated details of the Grievances Received

S Grievances Resolution Status
No. Type/Details of Grievances No. of Grievances | No. of Grievances
resolved pending
1 Complete the SWD works as soon as possible to 18
avoid unsafe access/parking
5 To postpone the work for a short time due to some 1
genuine reason
Remove the staghant water/sewage collected in
3 7
the trench
4 |Provide Temporary approach 33
5 [Inadequately barricaded excavation trench 8
6 Excavate without damaging minor 9
structures/Utility services/others
7 |Rectify the minor structures damaged 10 5
8 |Rectification of disrupted utility services 25 1
9 To support the mobile shop owners to relocate >
/find a suitable place and to shift
Livelihood Compensation for street vendors/
10 X 3 2
mobile hawkers/ shop owners
11 |Poor Backfilling 17 1
12 Close the Pre-cast slab gaps and Manholes of 15
SWD
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Grievances Resolution Status

S. . .
NO. Type/Details of Grievances No. of Grievances | No. of Grievances
resolved pending

13 Remove excess soil/construction debris/Spoil 5

Management
14 |Cut protruding excess rods 1
15 [Small house tree/plant transplantation 3
16 |Request for a new SWD alignment 1
17 |Unrelated to SWD Construction 1
18 |Use the same excavated soil for backfilling 1
19 No awareness and intimation provided before 1

starting SWD works
20 [Save the trees in the SWD alignment 20

Total 181 9

58.

Among the190 grievances received,181 were resolved at first level while 9 remained

as pending. These complaints are the SWD alignment and management; according to PMU these
will be resolved in the coming days. As far as the damages done to the utility services, the
problems are rectified within the stipulated time, but still the list shows that the maximum
complaints are related to disruption of utility disruption services and in cases the problems were

rectified.
Table 10: Details of Complaints Pending / Unresolved Complaints
N . Reasons for
Package Date of Description of Resolution .
. ; ) . non- Proposed Actions
No. complaint grievance pending with .
resolution
The resident
Rectify the minor gzzgti%uprtﬂ:\r:ﬁ Reimbursement is
06 16/04/2022 | structures Contractor
structure  on | under process
damaged :
their own due
to emergency
The resident
. . has rebuilt the
Rectify the minor . . .
25 24/05/2022 | structures Contractor affected minor | Reimbursement is
structure  on | under process
damaged .
their own due
to emergency
Requested the
concerned
Rectfcaton o D g TS | o™
32 06/06/2022 | disrupted utility Contractor g 9 process
: epartment permission at
services L . .
permission earliest and until
then the EB cable is
secured.
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Package Date of Description of Resolution Reasons for .
. ; ) , non- Proposed Actions
No. complaint grievance pending with .
resolution
Due to the
new metro | Until  the metro
water pipeline | water pipe laying
21 12/04/2022 | Poor Backfilling Contractor laying yvorks safe access
proposal the | is ensured at
backfilling is | worksite by covering
pending in few | the potholes.
areas
The resident
. : has rebuilt the
Rectify the minor . . .
06 | 16/04/2022 | structures Contractor | 2ffected minor | Reimbursement is
d structure  on | under process
amaged :
their own due
to emergency
The resident
. . has rebuilt the
Rectify the minor . . .
25 24/05/2022 | structures Contractor affected minor | Reimbursement i
structure  on | under process
damaged .
their own due
to emergency
Livelihood After completion of
. The SWD | SWD construction
Compensation for construction is | works the livelihood
13 01/06/2022 | street vendors/ Contractor . : :
: still under | compensation  will
mobile  hawkers/
process be calculated and
shop owners .
paid
The resident
. . has rebuilt the
Rectify the minor . . .
25 12/05/2022 | structures Contractor affected minor | Reimbursement i
structure  on | under process
damaged .
their own due
to emergency
Livelihood After completion of
. The SWD | SWD construction
Compensation ~for construction is | works the livelihood
13 13/06/2022 | street vendors/ Contractor . : :
: still under | compensation  will
mobile  hawkers/
process be calculated and
shop owners .
paid
VIII. IMPLEMENTATION ARRANGEMENTS
A. Project Management Unit

59.

The State of Tamil Nadu through Municipal Administration and Water Supply

Department (MAWS) is the executing agency for the project. A Steering Committee chaired by
Chief Secretary, GOTN is formed to periodically monitor progress, address policy issues and
ensure interagency coordination. A project management unit (PMU), is established in the GCC, it
is responsible for planning, implementation, monitoring and supervision, and coordination of all
activities under the project.
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B. Project Implementation Unit

60. The PIU is responsible for implementation, internal monitoring and reporting on social
safeguards and grievance resolution. A Nodal Officer (safeguards and gender) in the rank of
Executive Engineer is responsible for environmental and social safeguards and gender and will
be reporting to the Superintending Engineer. The nodal officer safeguards and gender at PIU is
supported by a social officer, who will be responsible for social safeguards and gender. The
Project Support Consultant (PSC) social and resettlement expert with the support of the
contractor’s social safeguards specialist is supporting the field level officers and the PIU social
officer and nodal officer safeguards and gender in social safeguards compliance.

61. The nodal officer safeguards and gender in the PIU with assistance from PIU social
officer, PSC social and resettlement expert, ISRC gender expert and ISC will

(i) update phase wise resettlement plan in accordance with these projects involuntary
resettlement principles and ADB'’s Safeguards Policy Statement (SPS, 2009), based on
final detailed designs and submit to ADB for review, final approval, and disclosure prior
to award of contract;

(i) ensure disclosure of the project entitlement matrix and the structure and process of GRM
to all affected persons;

(i) ensure payment of compensation and R&R assistances prior to commencement of civil
works, if avoidance is not feasible;

(iv) monitor resettlement plan implementation during construction;

(v) ensure that escalated grievances are resolved through the GRM in a timely manner, and
take quick corrective actions where necessary to facilitate the redressal of grievances;

(vi) engage in ongoing meaningful consultations with stakeholders and affected persons;
and responsible for the effective functioning of the project GRM and maintain the
records.

62. At field level, the respective contract package site in charge Executive Engineers and
their Assistant Executive Engineers are responsible for social safeguards compliance with the
assistance from PSC social and resettlement expert and the contractor’'s social safeguards
specialist:

(i) disclose the construction schedule to the affected persons and beneficiaries along the
sections where drain work is proposed along with details of traffic arrangement and
contact details of the GCC engineer and contractor’s site engineer;

(ii) disclose the resettlement plans including project entitlement matrix and the structure and
the process of GRM to all affected persons;

(i) identify, document and mitigate temporary impacts arising out of construction of storm
water drain;

(iv) identify, document and compensate and / or restore impact to encroached structures, as
a result of construction of storm water drain;

(v) confirm with affected persons, receipt of payment of compensation and R&R assistances
prior to commencement of civil works, if impact avoidance is not feasible;

(vi) submit periodically, details of temporary impacts, impact to encroached structures,
measures adopted for avoidance, payment for and/or restoration of affected encroached
structures;

(vii)assist affected persons in resolving their grievances through the GRM in a timely manner,
and take quick corrective actions where necessary to facilitate the redressal of
grievances;
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(viii)engage in ongoing meaningful consultations with stakeholders, affected persons; and

(ix) responsible for implementation of the Resettlement Plans, any impact avoidance and
mitigation measures specified and provision data and information to the nodal officer
(safeguards and gender) at PIU for monitoring and reporting purpose.

63. The social and resettlement expert of the PSC is coordinating and assisting PIU social
officer, contract package site in charge Executive Engineer, and the Assistant Executive Engineer
and the contractor’s social safeguards specialist in all the safeguard related activities of the project
and the implementation of the resettlement plan. S/he will carry out all necessary tasks.

(i) assist in the updating of the resettlement plans, if there is any design change;

(i) assist field level officers in ensuring social safeguards compliance;

(i) provide guidance to PIU, field level GCC officers and contractor’s social safeguards
specialist and oversee the resettlement plan implementation;

(iv) assist field level GCC officers and contractor’s social safeguards specialist in carrying out
assessment of temporary impacts and / or impact to encroached structure, mitigating
impacts, and submitting periodic reports;

(v) assist in conduct public consultation and information disclosure;

(vi) monitor the implementation of the resettlement plan, identify deviations or laxity, if any,
and prepare corrective action plan and report to PIU social officer;

(vii)assist in preparing of monthly quarterly resettlement plan implementation progress reports
for submission to SE, PIU;

(viii) assist in preparing semi-annual social safeguards monitoring reports;

(ix) assist in grievance redress; and provide regular on-site training programs to GCC field
staff and contractors site engineers and supervisors

64. The contractor’s social safeguards specialist with the guidance of the PSC social and
resettlement expert will:

(i) assist field level officers in ensuring social safeguards compliance;

(i) ensure no storm water drain civil works are undertaken in sections where compensation
and assistances are not paid and / or temporary access is not provided,;

(iii) in consultation with the field level GCC officers, inform all persons along the sections
where excavation and construction of storm water drain is proposed about the time line
and the measures taken to minimize and avoid impacts;

(iv) undertake assessment of temporary impacts and / or impact to encroached structure
along sections where storm water drain civil works are proposed, mitigate impacts in
consultation with PIU social officer and PSC social and resettlement expert;

(v)provide data and information as required by PIU;

(vi) undertake public consultation and information disclosure with the support of the field level
GCC officers, PSC social and resettlement expert and PIU social officer; and

(vii)assist and if required represent the affected persons in resolution of grievances

IX. MONITORING AND REPORTING

65. This report covers social monitoring, addressing all the issues related to social
safeguards, with reference to the progress achieved and the current status of the reporting period.
The PSC team submits monthly Progress and quarterly reports. The PMU with the support of the
PIU consolidates the report and submit the semi-annual social monitoring report to ADB for review
and disclosure.

66. Both the staff of the company and PSC social safeguard team are monitoring the
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implementation for the safeguard measures, the social specialists appointed for each package
make daily visits to the worksites to take care of the implementation of the activities.

67. The PSC team makes regular site visits to different packages to monitor the ongoing
activities and provide inputs if required to improve the quality of the work. The team interacts and
discusses with residents/public and commercials during the field visits about the safety aspects,
resettlement of the affected persons, about the grievances related to several aspects etc.
Presence of women social experts in the team helps to facilitate the discussion with more number
of women residents.

68. Creating awareness about the IUMP among the public and disclose the details of the
project the process is done through the public notice distribution to all residents and commercials.
The details of distribution of public notice are entered in a register and maintained in the site
office. Transect walks helps to make comprehensive enumeration about the structures
(encroached and private), utility services and commercials lying along the alignment and record
in the standard formats. This also helps to identify the affected structures and commercials, based
on the details gathered the team plan for mitigation and rehabilitation measures.

69. The affected minor structures are mitigated by either paying compensation or
reconstructing the structures as it was before. Similarly, in majority of the cases the street vendors
were supported to find another suitable location on the opposite side to continue their business,
in cases where it is not possible they are paid compensation based on the number of days they
lost the business as indicated in the resettlement plan. Each case is documented with all proper
supporting documents.

70. All grievances from the public and commercials are registered and compiled; a
grievance register is maintained in the site office. The social specialists and the PSC team
encourage the public to report if there are any grievance left unaddressed which can be recorded
and resolved.

71. The PSC team visits the labour camps regularly and also observe the situation related
to the camp conditions and provide feedback to address the issues related safety and sanitation.

72. As part of training and capacity building, the GCC engineers involved in the Integrated
Urban Flood Management for Chennai-Kosasthalaiyar Basin Project were oriented on social
safeguard measures. Similarly, all newly recruited social specialists of the contractors were
trained on social safeguard measures need to be adopted in the project including the aspects
about social inclusion and gender. These orientation and training programs were documented
and reported in the MPR and QPR.

73. Public consultations were held focusing on specific issues with the local leaders and
residents, like diversion of the alignment, releasing of sewage in the newly constructed SWD etc
to find acceptable solutions.

74. The PSC team every month organizes two meetings for the social specialists of the
contract companies, one in the middle to review the progress and another at the end to review
the progress, to present the details related to safeguard measures implemented during the entire
month. This helps to compile the data for the monthly progress report apart from the data the PSC
team collects from the field during the site visits. This also provides an opportunity to provide any
feedback if required to the staff.
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COMPLIANCE STATUS OF LOAN COVENANTS

75. The covenants to the loan agreement with ADB require that implementation of the
Project that “projects are designed, constructed, operated and maintained in accordance with
ADB’s Safeguard Policy Statements (2009) and agreed between the Borrower and ADB.”
Covenants written into the loan agreement that are related to social safeguards are laid in Table
10these refer to actions that have been compiled satisfactory during the reporting period.

Table 11: Compliance of safeguard loan covenants

smooth implementation of the
project that grievances, if any from
stakeholders, relating to the project
implementation or use of funds are
addressed effectively and efficiently

Item Loan covenants Status
Implementation The borrower shall ensure, or cause | Complied with.
arrangement the EA and IA to ensure towards

Public notice is given in advance
to all in the project area to create
awareness about the project, sign
boards with phone numbers of the
PMU and Contractors are placed
in the sites. Public consultations
were also conducted to receive
the complaints and redressed
through a well-functioning three
tiered GRM.

Land Acquisition
and Involuntary
resettlement

The borrower shall ensure, or cause
the EA and IA to ensure that all land
and all rights of way required for the
project are made available to works
contractor in accordance with the
schedule agreed under the related
works contract and all land
acquisition and resettlement
activities are implemented in
compliance with (a) all applicable
laws and regulations of the borrower
and state relating to land acquisition
and involuntary resettlement; (b) the
involuntary resettlement safe
guards; and (c) all measures and
requirements set forth in the RP, and
any corrective and preventive
actions set forth in the safeguards
monitoring report

Complied with.

Resettlement Plan for Phase |,
Phase Il and Phase Il were
submitted and approved.

No private land is required for the
construction of the SWD.

The SWD area constructed along
the road and all measures and
compliance  requirements  as
mentioned in resettlement plan
(RP) / involuntary resettlement)
are considered while constructing
the SWD in all packages.

The resettlement activities are
carried out as per the addition and
omission of the SWD alignment by
GCC.

Without the limiting the applications
of the involuntary resettlement
safeguard or the RP, the borrower
shall ensure, or cause the EA and IA
to ensure, that no physical or
economic displacement takes place
in connection with the project until:
(a) Compensation and other
entittements  have been
provided to affected people

Complied with.

Involuntary resettlement impacts
are confined only to removal of
minor structures and temporary
loss of livelihood.

The minor structures removed
during the SWD construction are
reconstructed.
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ltem Loan covenants Status
in accordance with the RP; | Regarding the temporary
and economic loss for the shoppers as
(b) a comprehensive income | mitigation measures safe
and livelihood restoration | pedestrians with hand rails are
program has been | provided to continue the business,
established in accordance | similarly for street vendors space
with the RP is identified on the opposite site to
continue the sales, if there is no
suitable space then the vendors
will be supported with
compensation.
Human and | The borrower shall ensure, or cause | Complied with.
Financial the EA and IA to ensure, that all | Budgetary provisions have been
resources to | necessary budgets and human | included in RPs.
implement resources to fully implement the | Social and Gender expert, Social
safeguard EMP and RP as required, are made | and Resettlement expert, social
requirements available on a timely basis officers at PMU level, PSC level
are appointed. At package level in
34 packages social specials are
appointed by the contractors and
for the remaining packages
recruitment is in the process
Safeguards The borrower shall ensure, or cause | Complied with.
Monitoring and | the EA and IA to ensure, the
Reporting following: This is the 2" semi-annual social
(a) Submit semiannual | monitoring report.

(b)

safeguard reports to ADB
during constructions of the
works, and annual safeguard
monitoring reports to ADB
during operation of the
works, and disclose relevant
information from such
reports to affected persons
promptly up on submission

If any unanticipated
environmental and/ social
risks and impacts arise
during construction,

implementation or
operations of the project that
were not considered in the
IEE, the EMP and the RP,
promptly inform ADB of the
occurrence of such risks or
impacts, with detailed
description of the event and
proposed corrective action
plan; and

During the implementation of
project activities, in case of any
unexpected additional
impacts/risks due to change in
scope/area, will reflect in the
resettlement plan implementation
and accordingly the Executing
Agency (EA) will inform the ADB
along with corrective action plan
which  will  be reflected in
Safeguard Monitoring Report




54

Iltem Loan covenants Status
(c) Report any breach of
compliance with the

measures and requirements
set forth in the EMP or the
RP promptly after becoming
aware of such breach

Gender and | The borrower shall ensure, or cause | Complied with.
Development the EA and IA to ensure, that (a) the
GESI — AP is implemented in | Creating awareness among

accordance with its terms; (b) the | women and vulnerable sections
bidding documents and contracts | about the SWD construction. The
include relevant provisions for | project team facilitates active
contractors to comply with the | participation of women and
measures set forth in the GESI —-AP; | vulnerable  sections  through
(c) adequate resources are allocated | participating in  the  public
for the GESI —AP; and (d) progress | consultations and taking support
on the implementation of the GESI — | to address their problems through
AP, including towards progress | GRM, in the implementation of
achieving key gender outcome and | resettlement plan etc.

output targets, are regularly
monitored and reported to ADB

Xl FOLLOW UP ACTION, RECOMMENDATIONS AND DISCLOSURE

76. The monitoring of social safeguard activities and implementation will be continued
during the project implementation. The project will involve in following action for the
implementation of social safeguard measures.

77. Grievance redress mechanisms have been established in all packages in the project
and are operational. Awareness creation about GRM will be continuously done by the project
staff.

78. Facilitate the implementation of Resettlement plan: The project is systematically
collecting the information about the loss for the residents and shop owners and vendors, and
mitigating through suitable measures or compensating the temporary economic loss. The
resettlement plan will be updated and implemented based on redesigning the network for the
packages by PSC team.

79. Monitoring of Safeguard Compliance: The regular follow up and monitoring of
safeguard compliance is continuing. The PMU and PSC safeguard teams are involved in
monitoring and provide appropriate instructions to Contractor for the compliance of safeguard
issues.

80. Consultation and dissemination: To disclose the information about the project, the
standard leaflet is distributed all houses and commercials along the alignment minimum one week
before the works started. Consultative meetings are conducted regularly with the local residents,
men and women, project affected families and persons, leaders of resident associations, other
local leaders to overcome the possible social problems and right information dissemination.



Annexure 1: Public Information Notice

Public Announcement
Greater Chennai Corporation is implementing “Integrated Urban Flood Management for
Chennai Kosasthalaiyar Basin Project’. This project involves the construction of storm water
drains in Chennai City.
Under this project, the works are being executed by xxxxxxxx Contractor for the
Construction of storm water drains in Integrated Urban Flood Management for Chennai

Kosasthalaiyar Basin Project — Package No. I... in Chennai city. As part of this, works for

Construction of storm water drain will be taken up in &magg street/ lane T’h ?n il

Division No...... Fromb.ll.’{]zzm.to5l].71.%27(provide dates).

During the execution period, minimal disturbances and interruptions of normalcy are
being expected and the necessary Social Safeguards protection measures are being
ensured.

We request you to kindly co-operate for smooth implementation of the works. We also
request you to drive vehicles/pedestrians to walk carefully.

The following Field officials may be contacted for Redress, if any Grievances arise.

Inconvenience caused is regretted.

Superintending Engineer / Storm Water Drains
Greater Chennai Corporation

Contractor — Contact Nos... M& :KovaLenN.- 961147 J09Q........

PSC-Contact Nos. ....[MR K. BHASKER. = 4384621705

PIU - Contact No. ...... 9445190383
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Annexure 2: Template Form to record the Reconstruction of Affected Structures
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English Translation

Date:

Mr/Mrs

No.

residing at Door

and his/her Aadhar Identification number is . During the

Greater Chennai Corporation's Storm Water Drain construction in Kosasthalaiyar Basin, the

steps/ramps/cement floor of his/her's house/shops were unavoidably affected. The Contractor accepted

and rebuilt the affected structures at a total cost of Rs. after the completion of the

construction works as per the Corporation norms.

Signature Engineer/ Project Manager
Head of the Residence Contractor Company
Assistant Executive Engineer Social and Resettlement Expert
Greater Chennai Corporation Project Support Consultant

Approved by

Superintending Engineer
Storm Water Drain Department

Greater Chennai Corporation




Annexure 3: Acknowledgement Receipt of Compensation Payment from Affected
Shopkeepers, Street Vendors and Mobile Hawkers(Template)
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English Translation
Date:

Mr./Mrs. is doing small business at Door

No.

and His/her Aadhar ldentification Number is

During the Greater Chennai Corporation's Storm Water Drain construction in Kosasthalaiyar Basin, the small
business of his/her suffered a temporary setback and faced economic loss. A total compensation payment

of Rs. Compensation payment for the temporary loss of income in accordance with

agreed entitlements is hereby provided.

Signature Engineer/ Project Manager
Small business trader Contractor Company
Assistant Executive Engineer Social and Resettlement Expert
Greater Chennai Corporation Project Support Consultant

Approved by

Superintending Engineer
Storm Water Drain Department

Greater Chennai Corporation




Annexure 4: Template form to enumerate the Encroached Structures
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Pro forma

Project Support Consultants

Integrated Urban Flood Management for the Chennai — Kosathalaiyar Basin Project

Resettlement Plan Assessment (RPA ) Form

Reconstruction of Ramps/Steps/Cement flooring/Kiosk

b) Ramp - nos

c¢) Cement flooring -  nos

d) Kiosk (dismantiling &
reassembling) -  nos

(Details of brake wise enclosed in
reverside + additional sheets)

Package No:
Stevet Natiip: Nodes from ..... 10) s
Activity | Description | Remarks
Date:
1 Transect Walk and Preliminary Survey
2 Enumeration of Secondary Structures & Kiosk
Nos
RHS LHS
Steps
Ramps
Cement flooring
Kiosk
Any other
4 Cost Estimate
a) Steps-  nos

Social Safeguard Specialist/Contractor

Signature

Project Manager of Contractor

Project Support Consultant

GCC- Employer

Signature

Name

Date




Annexure 5: Template form to enumerate the Street Vendors/Mobile Hawkers
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Pro forma

Project Support Consultants

Integrated Urban Flood Management for the Chennai - Kosathalaiyar Basin Project

Resettlement Plan Assessment (RPA ) Form

Cost for Compensation to Street Vendors /Mobile hawkers

Package No:

Street Name:

Nodes from ......... W sovapuns

Activity | Description

l Remarks

Date;

1 Transect Walk and Preliminary Survey

) Enumeration of Street Vendors /Mobile hawkers

Nos

RHS

LHS

Street Vendors

Mobile hawkers

4 Cost for Compensation to
1) Street Vendors-  Nos
2) Mobile hawkers -  Nos
(Details of brake wise enclosed in

reverside)

Signature
Social Safeguard Specialist/Contractor

Project Manager of Contractor

Project Support Consultant GCC- Employer

Signature

Name

Date




Annexure 6: Template form to draw a Sketch for Listing Structures in a Road
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Signature

Social Safeguard Specialist/Contractor

Signature
Social Safeguard Officer/PSC

Project Manager of Contractor

Project Support Consultant

GCC- AEE/EE

Signature

Name

Date




Annexure 7: Template form to record the cost estimate for the Reconstruction of
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Ramps/steps/kiosks
S. i Depth/ | Total | Rate as per
No. Description Nos B Tk Qty SOR Per Total Cost
Providing Brick
1 work in cm 1:5
for steps
Providing RCC
2 concrete 1:2:4
for ramp
Plastering in cm
3 1:4
for steps
4 Dismantling
charges of Kiosk
5 Reconstruction
charges of Kiosk
6
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Annexure 8: Sample of filled resettlement form for the reconstruction of affected
structures

" * ' Annexure

Pro forma
Project Support Consultants
Integrated Urban Flood Management for the Chennai ~Kosathalaiyar Basin Project
Resettlement Plan Assessment (RPA ) Form
Reconstruction of Ramps/Steps/Cement flooring/Kiosk

Package No: o5 N 280 \S6H
Street Name: Royan  NAGrr  Pooe o Bt odes from ........ 80 covspaien
Activity l Description [ Remarks
Date: IS-\2-0p9) :
1 Transect Walk and Preliminary Survey
2 Enumeration of Secondary Structures & Kiosk
Nos A
. RHS LHS
Steps 03
Ramps Ol
Cement flooring Al
Kiosk ;
Any other
4 Cost Estimate
a) StepS‘Oanos [SQAUTTESIE = VTN » Aq0 = Y722 .00
b) Ramp- & nos Conveeete = 1'33|x 10000 2)3200. 00
¢) Cement flooring - ©) nos i
d) Kiosk (dismantiling &
reassembling) - nos
(Details of brake wise enclosed in .
reverside + additional sheets) = ' g
Signature L,rcgaaﬁzw
Sacial Safecuard Specialist/Contractor
Project Manager of Contractor Project Support Consultant GCC- Employer
i 9 S
nature, W oy &~ I
et R ; =
7
Name | SARQUINAN V] 2 rtp 1 tionsmn- "
2 = PACARNT ™

Date Iq IQ.,! u 1(/ [2 /2.' L\f;:jj;lg“"\ AT = s v‘
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The Affected person’s details and signatures are collected using the form shown below.
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Annexure - §
Sketch Prepared for Listing Structures in a Road
WRY TO Pozwmav MPN  Roen
2 g
a ’
iy < LWs
-
5
2 ey o NR&SS  paer. ' ExTevliow
< : K ' !
3 RMe
o
v
[
< ;
ADoeeds! - UTTERWG 2 2X pA4 x gL = 0,27 :
Lhrbme " -
NMURALL TDRAREL 2r06x018 = 0.8 *98 = 1Tk % 4qo= 112200
2X03x0.18 = 0,00
PLor o' 85 el ConeeTE = 1:33x100002 12200, 00
- Shm —_—
Rrae BMaT OAGAR  PART-D ‘/?_ano.éoxz{rfm’ 'S, 04200
Extendion TOTAL = |7 o> =
PuaraL =———
LHEDOR - b4 ConeeeTe - p.\S x0.90 x0.20 . 0.0y
0.60 xD 9o x01E - 0,08
VS x090 %008 = 0.07 | ;
hx2x1.90 x0.60 = 114
)23
Signature . V. Signature
Social Safeguard Specialist/Contractor Social Safeguard Officer/PSC
Project Manager of Contractor | Project Support Consultant GCC- AEE/EE
. 1
Signature /,p : i.@ / \,\ﬁ
ANV IRY,
. / PN
Name | J4ARQUNAM'M £ - p2IKRIGPA . 5
patani. M

e \&li2/2.\ '9//)9,[2021
: /‘-.SS‘ASTANT_ »

HENNAI CORPUKA:IIN
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Cost Estimate for the Reco

[

nstruction of Ramps/steps/kiosks

Annexure - {

| No, |

buerlptlbn

Nos

Depth/
Tk

| Qty

Total ]

Rate as per :

SOR

A

Per

Total Cost

Providing Brick
workinem1:5 §
forsteps

_ Providing RCC .
- concrete 1:2:4 |
forramp
‘Sreps, frooendy

1

1 &

F oS ]

T1a0

{040

'ajO-bO t.o.q0

.90

0.6 |

| 0.20

L OuiS
‘o.of_

(L]

0.0M
" 0.OR |
0.07 {
1oz |

\p 000

13,200

Plastering fnicm |
4
for steps

| Dbmantling
“charges of Kiosk |
g

YV L WU

- Reconstruction |
. charges of Kiosk {

e




2022.031712:57

Reconstructed Ramp & Steps

i

' GOVERNMENT OFINDIA
. Ofsr

M. Preetha
MppsaumL s | Year of Bith 1984
Guewtursy /[ Female

3477 6145 2776
24, ST - FIHITN mcmsmm 2ASIFID

®: PR il

Beneficiary’s Aadhar Identification Card
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Annexure 9: Package wise status of Resettlement Plan for the Project

l\Sl(r). Subproject Requirements Status

1 Construction of | e« Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in | structures is indeed getting started.
North Ambattur e Support to the Street vendors/ During the construction, the identified street vendors and mobile
Watershed of | mobile hawkers/ shop owners. hawkers were provided with alternative locations to continue their
Kosasthalaiyar . L S
basin in the | ® Deployment of Social livelihood. And for the shopkeepers, a safe pedestrian is made
extended areas of | Safeguard Specialist available in the alignment to guarantee that customers can visit
Greater ~ Chennai them safely.
Corporation The Social Safeguard Specialist was assigned recentl
(Package 1 - 9 P 9 y:
Outfalls 1 to 5)
GCC/KB/01

2 Construction of | e Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in | structures is indeed getting started.

North Korattur

Lake watershed
Of Kosasthalaiyar
basin in the
extended areas of

Greater Chennai
Corporation
(Package 2 -
Outfall 1)
GCC/KB/02

e Support to the Street vendors/
mobile hawkers/ shop owners.

¢ Deployment of Social
Safeguard Specialist

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

The Social Safeguard Specialist was assigned recently.

Provided Alternative
Resettlement Location/ Temporary

ltem Approach Compensated

Street Vendors

Mobile Hawkers

1 hardware shop, 1
Internet café, 1 beauty
parlour, 1 Photo studio
and 1 idly batter shop

were provided

Shopkeepers
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Sr.

No Subproject Requirements Status
pedestrians for their
access
3 Construction  of | e Reconstruction/reimbursement Minor structures that were damaged during SWD works are

integrated  storm
water drain in

Korattur Lake
Watershed of

Kosasthalaiyar
basin in the
extended areas of
Greater Chennai
Corporation
(Package 3 -
Outfall 2 to 12)
GCC/KB/03

for the affected minor
structures

¢ Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
¢ Deployment of

Safeguard Specialist

Social

currently being rebuilt. Consequently, the documentation process
is indeed getting started.
The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

Provided
Alternative
Location/
Resettlement | Temporary
Item Approach Pending Compensated
1 - vegetable
Street Vendors | vendor was
relocated
Mobile 1 —iron shop
Hawkers was relocated
Shop Owners
Structure not
affected
during SWD| Reconstructed
Resettlement [Construction by the
Item works Contractor |Pending
Steps 4
Ramp 16
Cement

Flooring




72

Sr.

No Subproject Requirements Status
Kiosk
Others
4 Construction  of | ¢ Reconstruction/reimbursement Minor structures that were damaged during SWD works are
mtg[grateg Storm | for  the  affected  minor currently being rebuilt. Consequently, the documentation process
\Igvgz?\ral S gﬁ't?] N structures is indeed getting started.
Watershed of | ® Livelihood Compensation to The identified street vendors and mobile hawkers were provided
Kosasthalaiyar the Street vendors/ mobile with alternative locations to continue their livelihood. Additionally,
basin in the | hawkers/ shop owners. a safe pedestrian is made available for the shops in the alignment
extended areas of | o Deployment of Social to guarantee that customers can visit them safely.
Greater Chennai |  gatequard Specialist
Corporation Structure not| Affected
(Package 4 - affected Structure
Outfall 1) during SWD|reconstructed
GCC/KB/04 Resettlement |Construction by the
Item works Contractor Pending
Steps 5 1 15
Ramp 5 1 16
Cement
Flooring
Kiosk
Others 1 2
5 Construction of | e« Reconstruction/reimbursement Minor structures that were damaged during SWD works are

integrated  storm
water drain in

Puzhal South
Watershed of
Kosasthalaiyar
basin in the
extended areas of

for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile

hawkers/ shop owners.

currently being rebuilt. Consequently, the documentation process
is indeed getting started.

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.
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ﬁg' Subproject Requirements Status
Greater ~Chennai | « Deployment of Social | ¢ The Social Safeguard Specialist was assigned recently.
(Cléoa:glggglgon g Safeguard Specialist
Outfall2 and3) Structure not
GCC/KB/05 affected
during SWD|Reconstructed
Resettlement [Construction by the
Item works Contractor |Pending
Steps 7
Ramp 5 14
Cement
Flooring
Kiosk
Others 1
Provided
Alternative
Location/
Resettlement | Temporary
Item Approach Compensated
Street Vendors
Mobile
Hawkers
1 —Tea Stall
2 — Grocery
shops
Shop Owners 1 - vegetable
shop
1 —Idly shop
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Sr.

No Subproject Requirements Status

6 Construction of | e Reconstruction/reimbursement Minor structures that were damaged during SWD works are
water rain in| for the affected minor currently being rebuilt. Consequently, the documentation process
Retteri Lake | structures is indeed getting started.
Watershed of | e Livelihood Compensation to The identified street vendors and mobile hawkers were provided
Kosasthalaiyar the Street vendors/ mobile with alternative locations to continue their livelihood. Additionally,

basin in the
extended areas of
Greater Chennai
Corporation

(Package 6 -
Outfall 1 Partl)
GCC/KB/06

hawkers/ shop owners.
¢ Deployment of
Safeguard Specialist

Social

Structure not
affected
during SWD|Reconstructed
Resettlement|Construction by the
Item works Contractor |Pending
Steps 2 13
Ramp 19 5
Cement
Flooring
Kiosk
Others
Provided
Alternative
Location/
Resettlement | Temporary
Iltem Approach Compensated

Street Vendors

Mobile 1
Hawkers
Shop Owners 3

a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.
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Sr.

No Subproject Requirements Status

7 Construction of | e Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain  in| structures is indeed getting started.

Retteri Lake
Watershed of
Kosasthalaiyar
basin in the
extended areas of
Greater Chennai
Corporation
(Package 7 -
Outfall 1 Part2)
GCC/KB/07

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.

¢ Deployment of
Safeguard Specialist

Social

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

The Social Safeguard Specialist was assigned recently.

Structure not
affected
during SWD|Reconstructed
Resettlement|Construction by the
ltem works Contractor |Pending
Steps 1 2
Ramp 4 21
Cement
Flooring
Kiosk
Others
Provided
Alternative
Location/
Resettlement | Temporary
Iltem Approach Compensated
Street Vendors
Mobile
Hawkers

Shop Owners

1 Petty shop,
1 flower shop,
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Sr.
No.

Subproject

Requirements

Status

1 fruit juice
shop, were
provided
pedestrians
for their
access

Construction of
integrated  storm
water drain in
Retteri Lake
Watershed of
Kosasthalaiyar
basin in the
extended areas of
Greater Chennai
Corporation
(Package 8 -
Outfall 1 Part3)
GCC/KB/08

e Reconstruction/reimbursement
for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.

¢ Deployment of
Safeguard Specialist

Social

Minor structures that were damaged during SWD works are
currently being rebuilt. Consequently, the documentation process
is indeed getting started.
The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

The Social Safeguard Specialist was assigned recently.

Resettlement
Item

Provided Alternative
Location/ Temporary
Approach

Compensated

Street Vendors

1- flower vendor was
relocated

Mobile
Hawkers

4 — Mobile tiffin shops
were relocated

Shop Owners

1 — tailor shop
1 - shoe shop
1- Bakery
2- Beauty
parlors
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Sr.

No Subproject Requirements Status
Structure not
affected
during SWD|Reconstructed
Resettlement [Construction by the
Item works Contractor [Pending
Steps 8
Ramp 7 1 2
Cement
Flooring 20
Kiosk
Others 2
9 Construction of | e« Reconstruction/reimbursement The Social Safeguard Specialist was assigned recently.

integrated  storm
water drain in
Retteri Lake
Watershed of
Kosasthalaiyar

basin in the
extended areas of

Greater Chennai
Corporation
(Package 9 -
Outfall 2)
GCC/KB/09

for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
¢ Deployment of

Safeguard Specialist

Social

Minor structures that were damaged during SWD works are
currently being rebuilt. Consequently, the documentation process
is indeed getting started.
The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

The Social Safeguard Specialist was assigned recently.

Structure not
affected
during SWD|Reconstructed
Resettlement|Construction by the
Item works Contractor |Pending
Steps 1
Ramp
Cement
Flooring 1
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Sr.

No Subproject Requirements Status
Kiosk
Others
10 Construction of | e Reconstruction/reimbursement Minor structures that were damaged during SWD works are

integrated  storm
water drain in
Retteri Lake
Watershed of
Kosasthalaiyar

basin in the
extended areas of

Greater Chennai
Corporation
(Package 10-
Outfall 3)
GCC/KB/10

for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
¢ Deployment of

Safeguard Specialist

Social

currently being rebuilt. Consequently, the documentation process

is indeed getting started.

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment

to guarantee that customers can visit them safely.
The Social Safeguard Specialist was assigned recently.

Structure not
affected

during SWD|Reconstructed

Resettlement|Construction by the
ltem works Contractor |Pending
Steps 17 4 19
Ramp 20 8
Cement
Flooring 1
Kiosk

Others
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ﬁg' Subproject Requirements Status
Provided
Alternative
Location/
Resettlement | Temporary
Item Approach Compensated
Street Vendors
Mobile
Hawkers
Shop Owners 3
11 Construction of | e« Reconstruction/reimbursement | ¢ The Social Safeguard Specialist was assigned recently.
integrated storm for the affected minor
water drain in | structures
5vetter| Lake | § | jvelihood Compensation to
atershed of :
Kosasthalaiyar the Street vendors/ mobile
basin in_ the | hawkers/shop owners.
extended areas of | ¢ Deployment of Social
Greater Chennai | Safeguard Specialist
Corporation
GCC/KB/11
12 Construction of | e« Reconstruction/reimbursement | Due to non-deployment of Social Safeguard Specialist in the reporting

integrated storm
water drain in
Retteri South
Surplus
Watershed of
Kosasthalaiyar
basin in the
extended areas of
Greater Chennai

for the affected minor
structures

¢ Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
¢ Deployment of

Safeguard Specialist

Social

period, the resettlement implementation is carried out by EHS Officer.
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Sr.

No Subproject Requirements Status
Corporation
(Package 12-
Outfall 1)
GCC/KB/12
13 Construction of | e« Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain  in| structures is indeed getting started.
Retteri South e Livelihood Compensation to The identified street vendors and mobile hawkers were provided
Surplush ¢ the Street vendors/ mobile with alternative locations to continue their livelihood. Additionally,
Watershed o hawkers/ shop owners. a safe pedestrian is made available for the shops in the alignment
Kosasthalaiyar . -
basin in__ the | ® Deployment of Social to guarantee that customers can visit them safely.
extended areas of | Safeguard Specialist
Greater Chennai
Corporation Sftfr ”Ctu(;e not
(Package 13- affecte
Outfall 2 and4) during SWD|Reconstructed
GCC/KB/13 Resettlement|Construction by the
Item works Contractor |Pending
Steps 1 12
Ramp 11 8
Cement
Flooring
Kiosk
Others
14 Construction of | e« Reconstruction/reimbursement Minor structures that were damaged during SWD works are

integrated  storm
water drain in
Retteri South
Surplus

Watershed of

for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile

hawkers/ shop owners.

currently being rebuilt. Consequently, the documentation process
is indeed getting started.

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.
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ﬁg' Subproject Requirements Status
Kosasthalaiyar « Deployment of Social | ¢ The Social Safeguard Specialist was assigned recently.
basin ~in  the | gafequard Specialist
extended areas of
Greater Structure not
Chennai affected
Corporation during SWD|Reconstructed
(Package 14- Resettlement|Construction by the
Outfall 3 Part1) ltem works Contractor [Pending
GCC/KB/14 Steps 3
Ramp 3
Cement
Flooring
Kiosk
Others 1
15 Construction of | e« Reconstruction/reimbursement | ¢  Minor structures that were damaged during SWD works are

integrated  storm
water drain in
Retteri South
Surplus

Watershed and
Captain  Cotton

Canal Watershed
of Kosasthalaiyar

basin in the
extended areas of
Greater ~ Chennai
Corporation
(Package 15-
Outfall 3 Part2 of
Retterisouth&
Outfall 1 of
Captain Cotton
Canal

GCC/?(B/lS

for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
¢ Deployment of

Safeguard Specialist

Social

currently being rebuilt. Consequently, the documentation process
is indeed getting started.

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

The Social Safeguard Specialist was assigned recently.




82

ﬁg' Subproject Requirements Status
16 Construction of | e Reconstruction/reimbursement | Due to non-deployment of Social Safeguard Specialist in the reporting
integrated storm | for the affected minor | period, the resettlement implementation is carried out by EHS Officer.
water drain in| structures
Puzhal Surplus | e Livelihood Compensation to
South Watershed | the Street vendors/ mobile
of Kosasthalaiyar | o\ kers/ shop owners.
basin in the .
extended areas of | ® Deployment of Social
Greater Chennai | Safeguard Specialist
Corporation
(Package 16-
Outfall 1 to 2
)GCC/KB/16
17 Construction of | e« Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in | structures is indeed getting started.

Puzhal Surplus
South Watershed
of Kosasthalaiyar
basin in the
extended areas of
Greater Chennai
Corporation
Package 17-
utfall3,4,5 and
10) GCC/KB/17

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.

¢ Deployment of
Safeguard Specialist

Social

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

The Social Safeguard Specialist was assigned recently.

Structure not

affected
during SWD|Reconstructed
Resettlement|Construction by the
Item works Contractor |Pending
Steps 1
Ramp
Cement
Flooring 1
Kiosk

Others
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ﬁg' Subproject Requirements Status
Provided
Alternative
Location/
Resettlement | Temporary
Iltem Approach Compensated
2— Flower
Street Vendors | vendors were
relocated
2—Mobile Tiffin
Mobile shops
Hawkers 1 — fruit juice
shop
Shop Owners
18 Construction of | e« Reconstruction/reimbursement | ¢  Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in | structures is indeed getting started.
Puzhal Surplus | e Livelihood Compensation to | ¢ The identified street vendors and mobile hawkers were provided
South Watershed | the Street vendors/ mobile with alternative locations to continue their livelihood. Additionally,
of Kosasthalaiyar | hawkers/ shop owners. a safe pedestrian is made available for the shops in the alignment
basin in  the | « Deployment of Social to guarantee that customers can visit them safely.
extended areas of Safeguard Specialist e The Social Safeguard Specialist was assigned recently.
Greater Chennai
Corporation
(Package 18-
Outfall6,7, 9 and
12) GCC/KB/18
19 Construction of | e Reconstruction/reimbursement | The Social Safeguard Specialist was assigned recently.

integrated  storm

for the affected minor

structures
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Sr.

No Subproject Requirements Status
water drain in | e Livelihood Compensation to
Puzhal Surplus the Street vendors/ mobile
South Watershed |  hawkers/ shop owners.
of Kosasthalaiyar .
basin in the | ® Deployment of Social
extended areas of Safeguard Specialist
Greater Chennai
Corporation
(Package 9-
Outfall8)
GCC/KB/19

20 Construction of | e Reconstruction/reimbursement
integrated storm | for the affected minor In this package, the SWD works are carried out in the government
water drain in | structures land and within the right-of-way of the roads of State and National
Puzhal Surplus e Livelihood Compensation to Highways. So, it doesn’t have any resettlement impact.
South Watershed | he Sireet vendors/ mobile The identified street vendors and mobile hawkers were provided
of Kosasthalaiyar : . , . T "
basin in the | hawkers/ shop owners. with alternative locations to continue their livelihood. Additionally,
extended areas of | e Deployment of Social a safe pedestrian is made available for the shops in the alignment
Greater ~Chennai Safeguard Specialist to guarantee that customers can visit them safely.
%oarglgggtelon 20- Due to non-deployment of Social Safeguard Specialist in the

utfall 13,14) reporting period, the resettlement implementation is not done

GCC/KB/20 effectively.

21 Construction of | e« Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in | structures is indeed getting started.

Puzhal Surplus
South Watershed
of Kosasthalaiyar
basin in the
extended areas of
Greater ~Chennai
Corporation
Package 21-
utfallGP1,GP2
and GP3)
GCC/KB/21

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.

¢ Deployment of
Safeguard Specialist

Social

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

The Social Safeguard Specialist was assigned recently.

Structure not|Reconstructed
Resettlement|affected by the

Item during SWD| Contractor |Pending
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Sr.

No Subproject Requirements Status
Construction
works
Steps 1 4
Ramp 1 6
Cement
Flooring 3
Kiosk
Others
Provided
Alternative
Location/
Resettlement | Temporary
Item Approach Compensated
Street Vendors
Mobile
Hawkers
2 - fancy
stores
Shop Owners 1 - Snacks
shop
22 Construction of | e Reconstruction/reimbursement Minor structures that were damaged during SWD works are

integrated  storm
water drain in
Puzhal Surplus
South Watershed
of Kosasthalaiyar
basin in the
extended areas of
Greater Chennai

for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
e Deployment of

Safeguard Specialist

Social

currently being rebuilt. Consequently, the documentation process

is indeed getting started.

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment

to guarantee that customers can visit them safely.
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ﬁg' Subproject Requirements Status
Corporation Structure not
(Package 22- affected
OutfallGP4) during SWD|Reconstructed
GCC/KB/22 Resettlement|Construction by the
ltem works Contractor [Pending
Steps 12 4 14
Ramp 11 8 14
Cement
Flooring 8
Kiosk
Others
23 Construction of | e Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in | structures is indeed getting started.
Puzhal  Surplus | e Livelihood Compensation to The identified street vendors and mobile hawkers were provided
South Watershed the Street vendors/ mobile with alternative locations to continue their livelihood. Additionally,
of Kosasthalaiyar | hawkers/ shop owners. a safe pedestrian is made available for the shops in the alignment
basin In the | o Deployment of Social to guarantee that customers can visit them safely.
extended areas of | Safeguard Specialist The Social Safeguard Specialist was assigned recently.
Greater Chennai
Corporation
(Package 23-
OutfallGP5,GP6,
GP7 and GPS8)
GCC/KB/23
24 Construction of | e« Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in | structures is indeed getting started.

Puzhal Surplus
South Watershed
of Kosasthalaiyar

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
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ﬁg' Subproject Requirements Status
basin in the | Deployment of Social a safe pedestrian is made available for the shops in the alignment
(esxrfar][g?d &gﬁgﬁﬁ; Safeguard Specialist to guarantee that customers can visit them safely.
Corporation The Social Safeguard Specialist was assigned recently.
(Package 24-
OutfallGP9  and
GP10)
GCC/KB/24

25 Construction of | e« Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated  storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in| structures is indeed getting started.

Puzhal Surplus
South Watershed
of Kosasthalaiyar
basin in the
extended areas of
Greater Chennai
Corporation
(Package 25-
OutfallGP11)
GCC/KB/25

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.

¢ Deployment of
Safeguard Specialist

Social

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

Structure not
affected

during SWD|Reconstructed

Resettlement|Construction by the
Item works Contractor |Pending
Steps 8 13
Ramp 10 9
Cement
Flooring 6
Kiosk

Others
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ﬁg' Subproject Requirements Status
26 Construction of | e Reconstruction/reimbursement | ¢ Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain  in| structures is indeed getting started.
Puzhal Surplus | e Livelihood Compensation to | ¢ The identified street vendors and mobile hawkers were provided
South h ‘ the Street vendors/ mobile with alternative locations to continue their livelihood. Additionally,
\Igf)asfggtsha?gi ar O\ hawkers/ shop owners. a safe pedestrian is made available for the shops in the alignment
basin iny the | ® Deployment of Social to guarantee that customers can visit them safely.
extended areas of | Safeguard Specialist e The Social Safeguard Specialist was assigned recently.
Greater Chennai Structure not
Corporation
(Package 26- affected
OutfallGP12,GP13 during SWD|Reconstructed
,GP14,GP15) Resettlement [Construction by the
GCC/KB/26 Item works Contractor |Pending
Steps
Ramp
Cement
Flooring
Kiosk
Others 3
27 Construction of | e Reconstruction/reimbursement | ¢ The Social Safeguard Specialist was assigned recently.

integrated  storm
water drain in
Puzhal Surplus
North Watershed
of Kosasthalaiyar
basin in the
extended areas of
Greater Chennai
Corporation

(Package 27-
Outfalll to 5)
GCC/KB/27

for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
e Deployment of

Safeguard Specialist

Social
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ﬁg' Subproject Requirements Status

28 Construction of | e« Reconstruction/reimbursement | Due to non-deployment of Social Safeguard Specialist in the reporting
integrated storm | for the affected minor | period, the resettlement implementation is carried out by EHS Officer.
water drain in| structures
Puzhal Surplus | e Livelihood Compensation to
North Watershed | e street vendors/ mobile
of Kosasthalaiyar
basin __in  the| hawkers/ shop owners.
extended areas of | e Deployment of Social
Greater Chennai | Safeguard Specialist
Corporation
(Package 28-
Outfalle to 8)
GCC/KB/28

29 Construction of | e« Reconstruction/reimbursement | ¢  Minor structures that were damaged during SWD works are
integrated storm for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in| structures is indeed getting started.
Euzhal Surplus | o | jyelihood Compensation to | e The identified street vendors and mobile hawkers were provided

orth Watershed : . . . ) T -

of Kosasthalaiyar the Street vendors/ mobile with alternatlvg Ioc_:atlons to co_ntlnue their I|veI|h0(_)d. Addl_tlonally,
basin in the| hawkers/shop owners. a safe pedestrian is made available for the shops in the alignment
extended areas of | ¢ Deployment of Social to guarantee that customers can visit them safely.
Greater Chennai Safeguard Specialist e The Social Safeguard Specialist was assigned recently.
Corporation
(Package 29-
Outfall9 to 13,15to
18) GCC/KB/29

30 Construction of | ¢ Reconstruction/reimbursement | Due to non-deployment of Social Safeguard Specialist in the reporting

integrated  storm
water drain in
Puzhal Surplus

North Watershed
of Kosasthalaiyar

basin in the
extended areas of
Greater Chennai
Corporation

(Package 30-
Outfall14 and

for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
e Deployment of

Safeguard Specialist

Social

period, the resettlement implementation is not done effectively.

Structure not
affected
during SWD|Reconstructed
Resettlement|Construction by the
Item works Contractor [Pending
Steps 1 6
Ramp 6




90

ﬁg' Subproject Requirements Status
Outfall HP-1 to Cement
HP-6) GCC/KB/30 Flooring

Kiosk
Others

31 Construction of | e« Reconstruction/reimbursement
integrated storm | for the affected minor In this package, the SWD works are carried out in the government
water drain in | structures land and within the right-of-way of the roads of State and National
Puzhal Surplus e Livelihood Compensation to Highways. So, it doesn’t have any resettlement impact.
North Watershed | the Street vendors/ mobile The identified street vendors and mobile hawkers were provided
gf Kosasthalalyar | aykers/ shop owners. with alternative locations to continue their livelinood. Additionally,

asin in the : o . ) ;

extended areas of | ® Deployment of Social a safe pedestrian is made available for the shops in the alignment
Greater Chennai Safeguard Specialist to guarantee that customers can visit them safely.
Corporation The Social Safeguard Specialist was assigned recently.
(Package 31-
Outfall HP-7 to
HP-8)
GCC/KB/31

32 Construction of | e Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in | structures is indeed getting started.

Puzhal Surplus
North Watershed
of Kosasthalaiyar
basin in the
extended areas of
Greater Chennai
Corporation
(Package 32-
OutfallHP-9 to
HP-

12) GCC/KB/32

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.

¢ Deployment of
Safeguard Specialist

Social

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

The Social Safeguard Specialist was assigned recently.

Structure not
affected
during SWD|Reconstructed
Resettlement [Construction by the
Item works Contractor

Pending
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ﬁg' Subproject Requirements Status
Steps 3
Ramp 1
Cement
Flooring
Kiosk
Others 2
33 Construction of | e« Reconstruction/reimbursement | Due to non-deployment of Social Safeguard Specialist in the reporting
integrated storm | for the affected minor | period, the resettlement implementation is not done effectively.
water drain in| structures
North e Livelihood Compensation to
CBZUCkin\?Vh?m hed the Street vendors/ mobile
anal Watershe
of  Kosasthalaiyar hawkers/ shop owners. _
basin in  the | ® Deployment of Social
extended areas of Safeguard Specialist
Greater
Chennai
Corporation
(Package 33-
Outfalll to 4)
GCC/KB/33
34 Construction of | e Reconstruction/reimbursement | Due to non-deployment of Social Safeguard Specialist in the reporting
integrated storm | for the affected minor | period, the resettlement implementation is not done effectively.
water drain in | structures
North_ e Livelihood Compensation to
Buckingham the Street vendors/ mobile

Canal Watershed
of Kosasthalaiyar

basin in the
extended areas of
Greater

Chennai

hawkers/ shop owners.
e Deployment of
Safeguard Specialist

Social
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Sr.

No Subproject Requirements Status
Corporation
(Package 34-
Outfall5 and6 )
GCC/KB/34

35 Construction of | e Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain  in| structures is indeed getting started.
North e Livelihood Compensation to The identified street vendors and mobile hawkers were provided
Buckingham the Street vendors/ mobile with alternative locations to continue their livelihood. Additionally,
Canal Watershed | hawkers/ shop owners. a safe pedestrian is made available for the shops in the alignment
of Kosasthalaiyar | ¢ Deployment of Social to guarantee that customers can visit them safely.
basin  in  the | safeguard Specialist The Social Safeguard Specialist was assigned recently.
extended areas of
Greater
Chennai
Corporation
(Package  35-
Outfall7)
GCC/KB/35

36 Construction of ¢ Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated for the affected minor currently being rebuilt. Consequently, the documentation process
storm water structures is indeed getting started.
drain in North e Livelihood Compensation to The identified street vendors and mobile hawkers were provided
Buckingham the Street vendors/ mobile with alternative locations to continue their livelihood. Additionally,
Canal hawkers/ shop owners. a safe pedestrian is made available for the shops in the alignment
Watershed of e Deployment of Social to guarantee that customers can visit them safely.
Kosasthalaiyar Safeguard Specialist The Social Safeguard Specialist was assigned recently.

basin in the
extended areas
of Greater
Chennai
Corporation
(Package 36-
QOutfall 8 to 13)
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Sr.

No Subproject Requirements Status
GCC/KB/36

37 Construction of | e« Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in | structures is indeed getting started.
North e Livelihood Compensation to The identified street vendors and mobile hawkers were provided
Buckingham the Street vendors/ mobile with alternative locations to continue their livelihood. Additionally,
Canal Watershed | hawkers/ shop owners. a safe pedestrian is made available for the shops in the alignment
of Kosasthalaiyar | e Deployment of Social to guarantee that customers can visit them safely.
basin in the Safeguard Specialist The Social Safeguard Specialist was assigned recently.
extended areas of
Greater Chennai
Corporation
(Package 37-
Outfall PS1 and
Pumping Station
PS1) GCC/KB/37

38 Construction of | ¢ Reconstruction/reimbursement Minor structures that were damaged during SWD works are

integrated  storm
water drain in
North
Buckingham

Canal Watershed
of Kosasthalaiyar
basin in the
extended areas of
Greater Chennai
Corporation
(Package 38-
Outfall PS2 and
Pumping Station
PS2)
GCC/KB/38

for the affected minor
structures

¢ Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
e Deployment of

Safeguard Specialist

Social

currently being rebuilt. Consequently, the documentation process
is indeed getting started.

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

The Social Safeguard Specialist was assigned recently.
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ﬁg' Subproject Requirements Status

39 Construction of | e« Reconstruction/reimbursement In this package, the SWD works are carried out in the government
integratedstorm for the affected minor land and within the right-of-way of the roads of State and National
water drain  in| structures Highways. So, it doesn’t have any resettlement impact.
North Coast | e Livelihood Compensation to The identified street vendors and mobile hawkers were provided
Watershed' of | the Street vendors/ mobile with alternative locations to continue their livelihood. Additionally,
Kos'asthal'alyar hawkers/ shop owners. a safe pedestrian is made available for the shops in the alignment
basin In the | o Deployment of Social to guarantee that customers can visit them safely.
extended areas of Safeguard Specialist Due to non-deployment of Social Safeguard Specialist in the
Greater ~Chennai reporting period, the resettlement implementation is not done
Corporation effectively
(Package 39- '
OutfallJl1)
GCC/KB/39

40 Construction of | e« Reconstruction/reimbursement Minor structures that were damaged during SWD works are
integrated  storm | for the affected minor currently being rebuilt. Consequently, the documentation process
water drain in | structures is indeed getting started.
North Coast | e Livelihood Compensation to The identified street vendors and mobile hawkers were provided
Watershed_ of | the Street vendors/ mobile with alternative locations to continue their livelihood. Additionally,
Kos_asthal_alyar hawkers/ shop owners. a safe pedestrian is made available for the shops in the alignment
basin n the | o Deployment of Social to guarantee that customers can visit them safely.
extended areas of | Safequard Specialist The Social Safeguard Specialist was assigned recently.
Greater Chennai
Corporation
Packafge 40-

utfallJ2)

GCC/KB/40

41 Construction of | e Reconstruction/reimbursement Minor structures that were damaged during SWD works are

integrated storm
water drain in
North Coast
Watershed of
Kosasthalaiyar
basin in the
extended areas of
Greater Chennai
Corporation
(Package 41-

for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
¢ Deployment of

Safeguard Specialist

Social

currently being rebuilt. Consequently, the documentation process
is indeed getting started.

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.
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Sr.

No Subproject Requirements Status
Outfalld3 to J8)
GCC/KB/41 Structure not
affected
during SWD|Reconstructed
Resettlement [Construction by the
Item works Contractor |Pending
Steps
Ramp
Cement
Flooring
Kiosk
Others 4
42 Construction of | e« Reconstruction/reimbursement Minor structures that were damaged during SWD works are

integrated  storm
water drain in
North Coast
Watershed of
Kosasthalaiyar
basin in the
extended areas of
Greater Chennai
Corporation
(Package 42-
OutfallJ9 to J13)
GCC/KB/42

for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
¢ Deployment of

Safeguard Specialist

Social

currently being rebuilt. Consequently, the documentation process
is indeed getting started.
The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

Provided
Alternative
Location/
Resettlement | Temporary
Item Approach Pending Compensated
6 — fisher
2 _ Tiffen women vendors
Street Vendors and 1 meat shop
stalls !
owner were paid
compensation
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Sr.
No.

Subproject

Requirements

Status
Mobile
Hawkers
1 - fancy store
1 — hardware
shop
1 - Tea shop
1 — Meat
Shop Owners butchering
shop
1 — fruit juice
shop
1 — petty shop
S. | Name of the | Compensation | Mode of | Date
No. | Affected Person Paid Payment
1 R. Vanaja Rs. 2250 Offline - | 25/03/2022
Cheque
No.
361962
2 V. Jayalakshmi Rs. 2250 Offline - | 25/03/2022
Cheque
No.
361966
3 R. Vanamayil Rs. 2250 Offline - | 25/03/2022
Cheque
No.
361964
4 K. Nagalakshmi Rs. 2250 Offline - | 25/03/2022
Cheque
No.
361963
5 B. Selvi Rs. 2250 Offline - | 25/03/2022
Cheque
No.

361965
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Sr.

No Subproject Requirements Status
H. Poonkodi Rs. 2250 Offline - | 25/03/2022
Cheque
No.
361967
K. lIbrahim Rs. 2250 Offline - | 25/03/2022
Cheque
No.
361968
Structure not
affected
during SWD|Reconstructed
Resettlement [Construction by the
Item works Contractor |Pending
Steps 4
Ramp 5
Cement
Flooring
Kiosk

Others
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Sr.

No.

Subproject

Requirements

Status

43

Construction of
integrated storm
water drain in

OtteriNalla
Watershed of
Kosasthalaiyar
basin in the

extended areas of
Greater Chennai
Corporation
(Package 43 -
Outfalll to 4)
GCC/KB/43

¢ Reconstruction/reimbursement
for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.

¢ Deployment of
Safeguard Specialist

Social

Minor structures that were damaged during SWD works are
currently being rebuilt. Consequently, the documentation process

is indeed getting started.

The identified street vendors and mobile hawkers were provided
with alternative locations to continue their livelihood. Additionally,
a safe pedestrian is made available for the shops in the alignment
to guarantee that customers can visit them safely.

The Social Safeguard Specialist was assigned recently.

Structure not
affected
during SWD|Reconstructed
Resettlement|Construction by the
ltem works Contractor |Pending
Steps 5 4
Ramp 9 2 10
Cement
Flooring 4
Kiosk
Others
Provided
Alternative
Location/
Resettlement | Temporary
Iltem Approach Compensated
Street Vendors 7
Mobile
Hawkers
Shop Owners 8
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Sr.

No Subproject Requirements Status

44 Improvement to ¢ Reconstruction/reimbursement In this package, the SWD works are carried out in the government
Ambattur and for the affected minor land and within the right-of-way of the roads of State and National
?gégg&;ﬁg&glﬁ N1 structures Highways. So, it doesn’t have any resettlement impact.
basin in_ the | ® Livelihood Compensation to Due to non-deployment of Social Safeguard Specialist in the
extended areas of the Street vendors/ mobile reporting period, the resettlement implementation is carried out by
Greater Chennai hawkers/ shop owners. EHS Officer.
%0;3?;32024) s Deployment  of Social
GCC/KB/44 Safeguard Specialist

45 Improvement  to | e Reconstruction/reimbursement In this package, the SWD works are carried out in the government
Kadappakkam for the affected minor land and within the right-of-way of the roads of State and National
and Ariyallur structures Highways. So, it doesn’t have any resettlement impact.
&%gglssthlglai e Livelihood Compensation to Due to non-deployment of Social Safeguard Specialist in the

yar : : . . S :

basin in the the Street vendors/ mobile reporting period, the resettlement implementation is carried out by
extended areas of hawkers/ shop owners. EHS Officer.
Greater Chennai | e Deployment of Social
Corporation Safeguard Specialist
(Package 45)
GCC/KB/45

46 Constructing e Reconstruction/reimbursement

Catch-pits with
rainwater
harvesting
structures in
existing storm
water drains in
Kosasthalaiyar
basin in the
extended areas
of Greater
Chennai
Corporation
(Package 46)
GCC/KB/46

for the affected minor
structures

e Livelihood Compensation to
the Street vendors/ mobile
hawkers/ shop owners.
e Deployment of

Safeguard Specialist

Social

The silt catch-pit and rain water harvesting works are exclusively
carried out by this package. So, it doesn’t have any resettlement
impact.

The Social Safeguard Specialist was assigned recently.




Annexure 10: Grievances Recorded
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Date of

Status of Complaint

S. No. Palc\lkoage Complaint Gender Nature/T)r/é)Cee?vfeC(:jomplamt (?:rtﬁlllsa%ft pendi Resolved Remarks
' Received p ending esolve
1 6 07-02-2022 Male Provide Temporary approach Yes Provided
I : - Rectify the
2 6 10-02-2022 Male Rect'lflcatlon of disrupted utility damaged Metro Yes Restored
services o
pipeline
I : - Rectify the
3 6 14-02-2022 Male Rect_lflcatlon of disrupted  utility damaged Metro Yes Restored
services N
pipeline
1) Provide Temporary approach
. Inadequate
4 6 18-02-2022 Male 2) Requested to close/barricade th_e barricading at the Yes Provided
open trenches for safe public .
SWD worksite
access
1) Rectify the
e : . damaged Metro
5 6 21-02-2022 Male E:r‘\’/ti'(‘;'gs“on of disrupted utility | o oline Yes | Rectified
2) Repair the Street
light pole
. . . There is noise SWD project
6 6 26-02-2022 Male Noise disturbance during SWD during the working Yes was co_mpleted
Works . faster in that
of SWD Project I .
ocation
7 7 02-02-2022 Female Provide Temporary approach Yes Provided
1) Rectify the
1) Provide Temporary approach d?n;ﬁ‘r?:d Metro
8 7 02-02-2022 Male 2) Rectification of disrupted utility PP . Yes Provided
: 2) Provide an
services
extended temporary
approach
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi Resolved Remarks
. Received p ending esolve
1) Rectify  the
1) Provide Temporary approach g%n;ﬁ‘r?gd Metro
9 7 04-02-2022 Male 2) R_ectlflcanon of disrupted utility 2) Provide  an Yes Provided
services
extended temporary
approach
1) Rectify the Temporary
. damaged Sewage
1) Provide Temporary approach ineline approach
10 7 12-02-2022 Male 2) Rectification of disrupted utility g)p Provide an Yes provided and
services sewage line was
extended temporary o
rectified
approach
11 7 16-02-2022 Male Provide Temporary approach Yes Provided
12 7 18-02-2022 Male Provide Temporary approach Yes Provided
Requested to fill the Backfilled after
13 10 04-02-2022 Male Poor Backfilling sides of the SWD Yes completion of
excavation SWD Works
I . . Rectify the Damaged
14 10 10-02-2022 Male Rect_lflcauon of - disrupted  utility damaged Sewage Yes pipeline was
services N
pipeline restored
Requested to fill the Backfilled after
15 10 11-02-2022 Male Poor Backfilling sides of the SWD Yes completion of
excavation SWD Works
T . . Rectify the Damaged
16 10 13-02-2022 Male Rect_|f|cat|on of disrupted  utility damaged Sewage Yes pipeline was
services N
pipeline restored
I . . Rectify the Damaged
17 10 08-02-2022 Male Rect_lflcauon of disrupted  utility damaged Sewage Yes pipeline was
services o
pipeline restored
18 10 13-02-2022 Male Provide Temporary approach Yes Provided
19 10 04-02-2022 Male Provide Temporary approach Yes Provided
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. . Status of Complaint
S No Package CEr?]tSIgifnt Gender Nature/Type of Complaint Details of u b4 Remarks
No. Received received Complaint Pending | Resolved
Requested to fill the Backfilled after
20 10 25-02-2022 Male Poor Backfilling sides of the SWD Yes completion of
excavation SWD Works
1) Rectify  the Temporary
. damaged Sewage
1) Provide Temporary approach ineline approach
21 22 08-02-2022 Male 2) Rectification of disrupted utility g)p Provide  an Yes provided and
services extended temporary sewage line was
rectified
approach
22 22 13-02-2022 Male Provide Temporary approach Yes Provided
As the region is an The — particular
Complete the SWD works as soon | . 'eg area is given
23 25 03-02-2022 Female as possible to avoid unsafe industrial area the Yes priority to and
access/parkin works were asked to completed the
P 9 complete fast P
work soon
I . o Rectify the Damaged
24 25 19-02-2022 Male SR:r(\:/tiI(f:Z:;’altlon of disrupted  utility damaged Metro Yes pipeline was
pipeline restored
Rectify the minor structures Will - be _ rebuilt
25 25 24-05-2022 Male damaded Ramp of household Yes after SWD works
9 completion
26 25 18-02-2022 Female Provide temporary approach yes provided
27 6 16-04-2022 Female Rectify the  minor  structures Ramp of household Yes _Relmbursement
damaged is under process
o8 6 16-04-2022 Male Rectify the minor  structures Ramp of household Yves Relmbursement
damaged is under process
29 6 13-03-2022 Female Provide Temporary approach Yes provided
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. . Stat fC laint
S No Package CEr?]tSIgifnt Gender Nature/Type of Complaint Details of aius of L-ompam Remarks
No. Received received Complaint Pending | Resolved
1) Rectify  the
damaged Sewage Damaged
Rectification of disrupted utility | pipeline o
30 6 08-03-2022 Male services 2) Rectify the Yes pipeline was
restored
damaged Metro
pipeline
Temporary
1) Provide Temporary approach EB  Cable line approach
31 6 04-03-2022 Female 2) Rectification of disrupted utility damaged Yes provided and EB
services 9 cable line was
rectified
1) Provide an
Temporary
; extended temporary
1) Provide Temporary approach approach approach
32 6 22-03-2022 Female 2) Rectification of disrupted utility 2;’ P Rectify  the Yes provided and
services sewage line was
damaged Sewage o
C rectified
pipeline
e . . Rectify the Damaged
33 6 19-03-2022 Female Rect.lflcatlon of disrupted  utility damaged Metro Yes pipeline was
services C
pipeline restored
Requested to close/barricade the | Inadequately Innucr;]eba;sred thoef
34 6 12-03-2022 Male open trenches for safe public | barricaded Yes .
. barricades at
access excavation trench ;
worksite
35 7 07-03-2022 Male Provide Temporary approach Yes Provided
36 7 08-03-2022 Male Provide Temporary approach Yes Provided
37 7 11-03-2022 Male Provide Temporary approach Yes Provided
38 7 14-03-2022 Male Provide Temporary approach Yes Provided
39 7 17-03-2022 Male Provide Temporary approach Yes Provided
40 7 21-03-2022 Male Provide Temporary approach Yes Provided
41 7 17-03-2022 Female Provide Temporary approach Yes Provided
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
. Received p ending esolve
42 7 18-03-2022 Male Provide Temporary approach Yes Provided
Requested to fill the Backfilled after
43 10 14-03-2022 Female Poor Backfilling sides of the SWD Yes completion of
excavation SWD Works
I : . Rectify the Damaged
44 10 02-03-2022 Male Rect_|f|cat|on of disrupted  utility damaged Sewage Yes pipeline was
services N
pipeline restored
45 10 03-03-2022 Male Provide Temporary approach Yes Provided
I . . Rectify the Damaged
46 10 04-03-2022 Male Rect'lflcatlon of disrupted utility damaged Sewage Yes pipeline was
services R
pipeline restored
I : - Rectify the Damaged
47 10 04-03-2022 Male Rect'|f|cat|on of disrupted  utility damaged Sewage Yes pipeline was
services R
pipeline restored
Requested to fill the Backfilled after
48 10 14-03-2022 Male Poor Backfilling sides of the SWD Yes completion  of
excavation SWD Works
I . . Rectify the Damaged
49 22 04-03-2022 Male Rect.lflcatlon of disrupted utility damaged Sewage Yes pipeline was
services N
pipeline restored
T . . Rectify the Damaged
50 22 28-03-2022 Male Recpﬁcaﬂon of disrupted utility damaged Sewage Yes pipeline was
services C
pipeline restored
51 22 11-03-2022 Male Provide Temporary approach Yes Provided
52 22 07-03-2022 Male Provide Temporary approach Yes Provided
53 22 12-03-2022 Male Provide Temporary approach Yes Provided
54 25 18-03-2022 Male Rectify ~ the  minor  structures Ramp of household Yes New. ramp was
damaged rebuilt
street light pole is Street_llght pole
Rectification of disrupted utility | dislocated  during is again erected
55 25 20./03/2022 Male : Yes back and
services the SWD )
. informed to
Construction .
residents
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi Resolved Remarks
. Received p ending esolve
street light pole is Ztrsg;irl:ggﬁegtoel g
56 o5 19-03-2022 Female Rect_lﬁcatlon of disrupted utility | dislocated  during Yes back and
services the SWD :
. informed to
Construction .
residents
SWD project
Noise disturbance during SWD | Loud noise during was completed
57 25 23-03-2022 Male Works SWD work hours Yes faster in that
location
Requested to fill the Backfilled after
58 5 27-04-2022 Male Poor Backfilling sides of the SWD Yes completion  of
excavation SWD Works
Requested to fill the Backfilled after
59 5 27-04-2022 Male Poor Backfilling sides of the SWD Yes completion of
excavation SWD Works
. . Compound wall fell
60 5 03-04-2022 Male Rectify the minor  structures during SWD Yes New compoqnd
damaged . wall was rebuilt
excavation works
Requested to fill the Backfilled after
61 5 16-04-2022 Female Poor Backfilling sides of the SWD Yes completion  of
excavation SWD Works
Complete the SWD works as soon | Incomplete SWD Works
62 5 10-04-2022 Male as possible to avoid unsafe | work in front of Yes
) completed
access/parking house
. . Requested to
63 5 18-03-2022 Male Rectify the  minor  structures reconstruct the Yes Works
damaged completed
damaged steps
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
' Received P ending esolve
Ramp damaged
infront of house
64 5 27.03-2022 Female Rectify the minor structures | while _ SWD Yes Works
damaged excavation, hence completed
requested to
reconstruct it
. . Requested to
65 5 29-03-2022 Female Rectify the  minor  structures reconstruct the Yes Works
damaged completed
damaged ramp
. . Requested to
66 5 03-03-2022 Male dRaer(:]t;fye d the  minor  structures reconstruct the Yes \é\cl)cr)rzkfete d
9 damaged steps P
Requested  the
concerned
department  to
67 32 06-06-2022 Male Rect'lflcatlon of disrupted utility | EB Cable line is Yes process. the
services damaged permission at
earliest and until
then the EB
cable is secured.
Requested to fill the Backfilled after
68 5 14-03-2022 Male Poor Backfilling sides of the SWD Yes completion  of
excavation SWD Works
Reimbursement for the minor | Requested Works
69 5 12-03-2022 Female structures reconstructed by house | reimbursement for Yes
completed
owner reconstructed ramp
Reimbursement for the minor | Requested Works
70 5 06-03-2022 Male structures reconstructed by house | reimbursement for Yes
completed
owner reconstructed steps
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
. Received p ending esolve
Unable to access Temporarl]ry
. the road due to approac
71 7 16-05-2022 Male Provide Temporary approach : Yes provided and
earth excavation of .
X family member
SWD drain works
felt happy
Requested to
Complete the SWD works as soon g?:;gilﬁte workroel)df Gave priority
72 7 19-05-2022 Male as possible to avoid unsafe g work Yes and completed
) SWD as it is difficult ;
access/parking the work on time
to access the road
frequently
Mosquitoproblem Dewatering
73 7 08-05-2022 Male Remove the stagnant water/sewage | prevails due to SWD Yes done via motor
collected in the trench and requested to um
dewater pump
Unable to access
. the road due to Temporary
74 7 10-05-2022 Male Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporary
75 7 10-05-2022 Male Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
Mosquito  problem Dewatering
76 7 14-05-2022 Male Remove the stagnant water/sewage | prevails due to SWD Yes done via motor
collected in the trench and requested to um
dewater pump
Unable to access
. the road due to Temporary
77 7 17-05-2022 Male Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
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Date of . . Status of Complaint
S No. Package Complaint Gender Nature/Type <_)f Complaint Details _of ' Remarks
No. Received received Complaint Pending | Resolved
Unable to access Temporar
78 7 06-05-2022 Male Provide Temporary approach the road to go to Yes apprgachy
market due to SWD rovided
drain work trench P
Unable to access
the road to go to
. school and other Temporary
79 7 10-05-2022 Male Provide Temporary approach L Yes approach
activities due to rovided
SWD drain work P
trench
Requested to
Complete the SWD works as soon g;)onswsilre]te workroao?‘ Gave priority
80 8 04-04-2022 Male as possible to avoid unsafe g work Yes and completed
) SWD as it is difficult ;
access/parking the work on time
to access the road
frequently
Requested to
Complete the SWD works as soon g(r)orzgilﬁte workroacg‘ Gave priority
81 8 08-04-2022 Female as possible to avoid unsafe g work Yes and completed
) SWD as it is difficult ;
access/parking the work on time
to access the road
frequently
Requested to
Complete the SWD works as soon g(rnonswgilﬁte workroag Gave priority
82 8 13-04-2022 Male as possible to avoid unsafe 9 Yes and completed

access/parking

SWD as it is difficult
to access the road
frequently

the work on time
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
' Received P ending esolve
Do SWD work Necessary
A Excavate without damaging minor | without damaging safety measures
83 8 16-04-2022 Male structures/Utility services/others the household utility Yes taken during
services SWD works
Do SWD work Necessary
84 8 20-04-2022 Male Excavate without damaging minor | without damaging Yes safety measures
structures/Utility services/others the household utility taken during
services SWD works
Do SWD work Necessary
B Excavate without damaging minor | without damaging safety measures
85 8 03-05-2022 Male structures/Utility services/others the household Yes taken during
structures SWD works
Requested to
Complete the SWD works as soon comp_lete road Gave priority
. . crossing work of
86 8 07-05-2022 Male as possible to avoid unsafe S Yes and completed
) SWD as it is difficult ;
access/parking the work on time
to access the road
frequently
Do SWD work Necessary
5. Excavate without damaging minor | without damaging safety measures
87 8 07-05-2022 Male structures/Utility services/others the household utility Yes taken during
services SWD works
Do SWD work Necessary
e Excavate without damaging minor | without damaging safety measures
88 8 11-05-2022 Male structures/Utility services/others the household utility Yes taken during
services SWD works
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi Resolved Remarks
. Received p ending esolve
Requested to
Complete the SWD works as soon g:)onswgilﬁte workroegi Gave priority
89 8 03-05-2022 Male as possible to avoid unsafe g work Yes and completed
) SWD as it is difficult X
access/parking the work on time
to access the road
frequently
o s
90 6 18-05-2022 Female Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
Traffic
Requested to mlanagement
complete road plan was
Complete the SWD works as soon crossing. work  of explained and
91 6 11-05-2022 Male as possible to avoid unsafe g work Yes diverted the
: SWD as it is difficult . .
access/parking public in
to access the road .
frequently altgrnatlve r_oad
until project
completion
Mosquito  problem Dewatering
92 6 05-05-2022 Female Remove the stagnant water/sewage | prevails due to SWD Yes done via motor
collected in the trench and requested to um
dewater pump
93 6 16-05-2022 Male Provide Temporary approach Yes Provided
Mosquito  problem Dewatering
94 6 07-05-2022 Male Remove the stagnant water/sewage | prevails due to SWD Yes done via motor
collected in the trench and requested to um
dewater pump
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
. Received p ending esolve
Unable to access
. the road due to Temporary
95 6 10-05-2022 Male Provide Temporary approach : Yes approach
earth excavation of rovided
SWD drain works P
Mosquito  problem Dewatering
9 6 11-05-2022 Male Remove the stagnant water/sewage | prevails due to SWD Yes done via motor
collected in the trench and requested to um
dewater pump
Unsafe street Cleaned the
97 6 12-05-2022 Male Rem.ove excess soil/construction | access dge to SW_D Yes street and
debris/Spoil Management construction debris completed
left without cleaning backfilling
Unable to access
the road due to Temporary
98 6 10-05-2022 Male Provide Temporary approach ; Yes approach
earth excavation of rovided
SWD drain works P
The works were
Kindly postpone postponed and
Request to Postpone the work due | your earthwork for the details were
99 6 27-05-2022 Male to some medical emergency | one month as my Yes informed to the
prevailing in the residence pregnant wife is in respective GCC
ANC condition and PSC
officials




112

Date of . . Status of Complaint
S No. Paﬁlkage Complaint Gender Nature/Type <_)f (éomplalnt Deta|lls _of ' Remarks
0. Received receive Complaint Pending | Resolved
Requested the
Residential Flats
members to
access nearby
Requested to road as
Complete the SWD works as soon comp!ete kroao][ suggefted_ll_n tf?_e
100 6 19-05-2022 Male as possible to avoid unsafe crossing work = 0 Yes projec rattic
. SWD as it is difficult management
access/parking
to access the road plan and
frequently diverted the
public in
alternative road
until project
completion
Requested the
Residential Flats
members to
access nearby
Requested to road as
Complete the SWD works as soon g;)onswgilre];e workroao?‘ ;Lrjgjgifted_:_r;a%i
101 6 19-05-2022 Male as pOSS|bI_e to avoid unsafe SWD as it is difficult Yes management
access/parking
to access the road plan and
frequently diverted the
public in
alternative road
until project
completion
Incomplete drain in Nece_sse_lry
Complete the SWD works as soon | Kakkan street. gngilrses&ons and
102 37 04-05-2022 Male as possible to avoid unsafe | Please immediately Yes 9

access/parking

connect before

monsoon

completed the
pending SWD at
Kakkan street
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi Resolved Remarks
. Received p ending esolve
Stagnant water
Remove the stagnant water/sewage Remove the fully removed
103 37 10-05-2022 Male collected in the ?rench 9 stagnant water in Yes and completed
the SWD the SWD
construction
Remove the
104 37 11-05-2022 Male Remove the stagnant water/sewage stagnant water in Yes Stagnant water
collected in the trench fully removed
the SWD
Storm water drain is
Complete the SWD works as soon | not connected and Drain was fully
105 37 25-05-2022 Male as possible to avoid unsafe | partly opened Yes completed and
access/parking creating unsafe connected
access
Manhole door was
106 37 21-05-2022 Male Close the Pre-cast slab gaps and not closed in our Yes Manhole . door
Manholes of SWD were provided
street
The EB line cable of EB  line was
107 37 30-05-2022 Female Rect_lflcatlon of disrupted utility househol_d is above Yes safely burried at
services the drain, please
) 0.5meter depth
burry it safely
Unable to access
. the road due to Temporiry
108 37 31-05-2022 Female Provide Temporary approach earth excavation of Yes aﬂ?\:ﬁjae((:j
SWD drain works P
Discussed with
. Zonal  division
Mosquito  problem i f
revails due to omeers or
Complete the SWD works as soon iF:1com lete SWD completing the
109 37 11-05-2022 Male as possible to avoid unsafe P Yes SWD and
) works and
access/parking dewatered to
requested to
d stop the
ewater .
mosquito

menace
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
' Received P ending esolve
Discussed with
. Zonal  division
Mosquito  problem i f
prevails due to ommceers or
Complete the SWD works as soon incomplete SWD completing the
110 37 11-05-2022 Male as possible to avoid unsafe P Yes SWD and
. works and
access/parking dewatered to
requested to
stop the
dewater :
mosquito
menace
Compound wall
collapsed during
111 37 14-05-2022 Male Rectify the minor structures | SWD works. Please Yes Compound wall
damaged reconstruct the reconstructed
compound wall of
the house
Manhole door was
112 37 20-05-2022 Female Close the Pre-cast slab gaps and not closed in our Yes Manhole . door
Manholes of SWD street were provided
Unable to access
. the road due to Temporary
113 10 05-05-2022 Male Provide Temporary approach ; Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporary
114 10 10-05-2022 Male Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporary
115 10 15-05-2022 Male Provide Temporary approach . Yes approach
earth excavation of provided

SWD drain works
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi Resolved Remarks
' Received P ending esolve
The ramp of the
N Rectify the minor structures | house is damaged Ramp
116 10 20-05-2022 Male damaged during SWD works. Yes reconstructed
Please reconstruct
Unable to access
. the road due to Temporary
117 10 25-05-2022 Male Provide Temporary approach ; Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporary
118 10 30-05-2022 Female Provide Temporary approach ; Yes approach
earth excavation of rovided
SWD drain works P
The cement flooring
of the house is
1) Rectify the minor structures | damaged during Temporary
119 10 30-05-2022 Male damaged SWD works. Please Yes approach
2) Provide Temporary approach reconstruct and provided
provide temporary
access
1) Complete the SWD works as | Unable to access
soon as possible to avoid unsafe | the road due to Temporary
120 25 02-05-2022 Female ; . Yes approach
access/parking earth excavation of rovided
2) Provide Temporary approach SWD drain works P
Temporary
approach
1) Provide Temporary approach ifo 'r:qs';]dclzge":jllog g;%\gg:gr and
121 25 02-05-2022 Male |2) Soil Sliding due to SWD y : Yes Y
= ) SWD  Excavation Safety measures
xcavation works
works were taken to
prevent soil
sliding
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
' Received P ending esolve
The cement flooring Temporary
approach
and ramp of the rovided and
1) Provide Temporary approach | house is damaged gfter combletion
122 25 12-05-2022 Female 2) Rectify the minor structures | during SWD works. Yes P
of SWD works
damaged Please reconstruct .
and provide minor strugtures
temporary access reconstruction
porary will be done
123 o5 12-05-2022 Male Rectify the minor structures Ramp of household Yes Relmbursement
damaged is under process
124 o5 24-05-2022 Male Rectify the minor  structures Ramp of household Yes Relmbursement
damaged is under process
Unable to access
. the road due to Temporary
125 25 03-05-2022 Female Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
prable o ceess
126 25 05-05-2022 Male Provide Temporary approach . Yes approach
earth excavation of provided

SWD drain works
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi Resolved Remarks
. Received p ending esolve
Poor temporary
access was Temporar
provided to reach a rgachy
the street and road. ppr i
; provided within 2
. The cement flooring
1) Provide Temporary approach and ramp of the hours and after
127 25 02-05-2022 Male 2) Rectify the minor structures P Yes completion  of
house are damaged
damaged . SWD works
during SWD works. .
minor structures
Please reconstruct X
) reconstruction
and provide .
will be done
temporary access
with handrails
Temporary
The ramp of the approach
house are damaged provided within 2
1) Provide Temporary approach | during SWD works. hours and after
128 25 09-05-2022 Male 2) Rectify the minor structures | Please reconstruct Yes completion of
damaged and provide SWD works
temporary access minor structures
with handrails reconstruction
will be done
The ramp of the Temporary
approach
house was . -
) provided within 2
. damaged a little
1) Provide Temporary approach during SWD works hours and after
129 25 24-05-2022 Male 2) Rectify the minor structures 9 : Yes completion  of
Please reconstruct
damaged ; SWD works
and provide .
minor structures
temporary  access X
. . reconstruction
with handrails .
will be done
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
' Received P ending esolve
Unable to access
. the road due to Temporary
130 25 27-05-2022 Male Provide Temporary approach : Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporary
131 25 04-05-2022 Male Provide Temporary approach ; Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporary
132 25 13-05-2022 Male Provide Temporary approach ; Yes approach
earth excavation of rovided
SWD drain works P
T . - . EB cable line
133 o5 14-05-2022 Female Rect'lflcatlon of disrupted utility | EB  Cable line Yes was rectified
services damaged o
within 1 hour
prable 10 ocess
134 25 16-05-2022 Male Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
Metro  pipeline
damage was
L . - 1) Metro water line rectified on- the
1) Rectification of disrupted utility same day and
services was damaged steps
135 25 17-05-2022 Male 2) Rectify the minor structures g?ama Setgps du\:ilr?s Yes reconstruction
damaged excavgation g will be carried
out after SWD
works
completion
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
. Received p ending esolve
. Metro  pipeline
I : - Rectify the
136 25 28/052022 Male | Rectification —of disrupted utility | (o o00q Metro ves |damage  was
services water pipeline rectified on the
same day
Unable to access
. the road due to Temporary
137 6 02-04-2022 Female Provide Temporary approach ; Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporary
138 6 11-04-2022 Male Provide Temporary approach : Yes approach
earth excavation of rovided
SWD drain works P
. Metro  pipeline
N : " Rectify the
139 6 11-04-2022 Male Rect'lflcatlon of disrupted utility damaged Metro Yes dama}ge was
services water pipeline rectified on the
same day
Unable to access
. the road due to Temporary
140 6 18-04-2022 Male Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
Requested to close/barricade the | Inadequately Innucr;]eba;sred thoi
141 6 22-04-2022 Male open trenches for safe public | barricaded Yes barricades at
access excavation trench ;
worksite
Requested to close/barricade the | Inadequately Innucr;]eba;sred thoi
142 6 29-04-2022 Male open trenches for safe public | barricaded Yes barricades at
access excavation trench worksite
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi Resolved Remarks
' Received P ending esolve
1) Provide an
. extended temporary Temporary
1) Provide Temporary approach approach approach
143 7 02-04-2022 Female | 2) Rectification of disrupted utility 2;3 P Rectify  the Yes provided and
services sewage line was
damaged Sewage ified
pipeline rectifie
: Sewage pipeline
N : " Rectify the
144 7 04-04-2022 Male Rect_lflcatlon of disrupted utility damaged Sewage Yes dama_lge was
services ineline rectified on the
PP same day
1) Provide an Temporary
1) Provide Temporary approach ee‘xterr;(;iﬂ temporary afg\:%ae%h and
145 7 04-04-2022 Male | 2) Rectification of disrupted utility | 2PP . Yes | P
Services 2) Rectify the metro water
damaged metro pipeline was
water pipeline rectified
Unable to access
. the road due to Temporary
146 7 23-04-2022 Male Provide Temporary approach ; Yes approach
earth excavation of rovided
SWD drain works P
After completion
Requested for gr)nstructionSWD
Livelihood Compensation for street | compensation  as works the
147 13 01-06-2022 Male vendors/ mobile hawkers/ shop | the Livelihood is Yes livelinood
owners affected due to compensation
SWD works will be calculated
and paid
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi R ved Remarks
. Received p ending esolve
After completion
Requested for g(f)nstructionSWD
Livelihood Compensation for street | compensation  as works the
148 13 13-06-2022 Female | vendors/ mobile hawkers/ shop | the Livelihood is Yes livelihood
owners affected due to compensation
SWD works will be calculated
and paid
Unable to access
. the road due to Temporary
149 10 15-04-2022 Male Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporary
150 22 12-04-2022 Male Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporary
151 22 16-04-2022 Female Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
Unable to access Temporary
152 22 19-04-2022 Female Provide Temporary approach the road dge N Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporiry
153 22 21-04-2022 Female Provide Temporary approach earth excavation of Yes aﬂ?\:ﬁjae((:j
SWD drain works P
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
. Received p ending esolve
Unable to access
. the road due to Temporary
154 22 25-04-2022 Male Provide Temporary approach : Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporary
155 22 28-04-2022 Male Provide Temporary approach : Yes approach
earth excavation of rovided
SWD drain works P
Unable to access
. the road due to Temporary
156 25 18-04-2022 Male Provide Temporary approach : Yes approach
earth excavation of rovided
SWD drain works P
. Metro  pipeline
N : " Rectify the
157 25 19-04-2022 Male | Rectification of disrupted utility | 400 water Yes |damage was
services ineline rectified on the
PP same day
Excavated soil is
dumped in a
nearby location
and the same
158 > 30-03-2022 Male Use Fh_e same excavated soil for Yes will b_e used for
backfilling backfilled
purposes after
SWD
construction
works
Unable to access
. the road due to Temporary
159 2 30-03-2022 Male Provide Temporary approach . Yes approach
earth excavation of rovided
SWD drain works P
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
' Received P ending esolve
1) Complete the SWD works as | Unable to access
soon as possible to avoid unsafe | the road due to Temporary
160 2 30-03-2022 Male ; . Yes approach
access/parking earth excavation of rovided
2) Provide Temporary approach SWD drain works P
Provide Safe
temporary approach Temporary
161 2 30-03-2022 Female Provide Temporary approach in front of my shop Yes approach
to accommodate the provided
customers
The EB line cable of EB  line was
162 9 08-03-2022 Male Rect'lflcatlon of disrupted utility householld is above Yes safely burried at
services the drain, please
. 0.5meter depth
burry it safely
1) Complete _the SWD yvorks aS | Unsafe street Cleaned the
soon as possible to avoid unsafe access due to SWD street and
163 9 13-04-2022 Female access/parking ; . Yes
. . construction debris completed
2) Remove excess soil/construction left without cleanin backiillin
debris/Spoil Management 9 9
Due to SWD Until the metro
construction works water pipe
the soil under the laying WO”fs
164 21 12-04-2022 | Female | Poor Backfilling tollet and kitchen | o safe access IS
structures  slided. ensured at
So, itis requested to worksite by
SWD excavation potholes
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi Resolved Remarks
. Received p ending esolve
Due to open pre- All ~ the open
trenches  were
cast slab gaps and temporarily
Close the Pre-cast slab gaps and | open Manholes, it is
165 21 12-04-2022 Male Manholes of SWD unsafe  for  the Yes closed and
: : safely
children to access in barricaded
the area arricade to
avoid incidents.
Damaged Metro
water line was
166 37 06-04-2022 Male Rectification of disrupted utility | restored by the Yes Reimbursement
services owner and done
requested for
reimbursement
: sewage pipeline
N : " Rectify the
167 38 07-02-2022 Female Rect_lflcauon of ~disrupted  utility damaged sewage Yes da”?a.‘ge was
services ineline rectified on the
PP same day
A discussion
with the
The Thendral concer_n_ed
Colony residents authorities
. requested a new (GCC/PSC) and
168 43 11-02-2022 Male Request for a new SWD alignment ; Yes the area
SWD alignment residents were
near Otteri Nallah .
canal organized and a
proposal  was
prepared for new
alignment.
. Public
No public . .
information board is mforma_tlon
No awareness and intimation | provided at worksite board is placed
169 4 02-06-2022 Male . . P : Yes at worksite and
provided before starting SWD works | and public are not ublic were
well informed prior P
to SWD Works made aware of
the project
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Date of . . Status of Complaint
S. No. Paﬁlkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([I)cje:]?”lsa%ft Pendi Resolved Remarks
: Received P ending esolve
Gate of the
residence is After completion
Rectify the minor structures | damaged due to of SWD works
170 4 02-06-2022 Male damaged SWD  Works  and Yes the damages will
kindly rectify the be rectified
damaged structure
Requested to do the D|scussed. .V\."th
SWD construction Zonal division
171 2 17-05-2022 Male nge the trees in the SWD works without Yes offl_ce_zrs and PSC
alignment . Officials for
removing the trees leti h
in the alignment completing  the
SWD
Requested to do the Dlscussed. .V\."th
SWD construction Zonal division
172 2 18-05-2022 Male Save the trees in the SWD works without Yes officers and PSC
alignment . Officials for
removing the trees )
in the alignment completing  the
SWD
Requested to do the D|scussed_ .V\."th
SWD construction Zonal  division
173 2 19-05-2022 Male | Save the wees in the SWD | o without ves | Officers and PSC
alignment . Officials for
removing the trees leti h
in the alignment completing  the
SWD
Requested to do the Dlscussed. .V\."th
SWD construction Zonal division
Save the trees in the SWD ; officers and PSC
174 2 13-05-2022 Female alignment works _ without Yes Officials for
removing the trees i
in the alignment completing  the
SWD
Requested to do the D|scussed_ .V\."th
SWD construction Zonal  division
175 2 14-05:2022 | Female |>2Ve the trees in the SWD | s without ves | Officers and PSC

alignment

removing the trees
in the alignment

Officials for
completing the
SWD
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi Resolved Remarks
' Received P ending esolve
Requested to do the D|scussed. .V\."th
SWD construction Zonal  division
176 2 14-05-2022 Female | Save the trees in the SWD | . without Yes officers and PSC
alignment . Officials for
removing the trees :
in the alignment completing  the
SWD
Requested to do the DISCUSSGd. .V\."th
SWD construction Zonal division
177 2 13-05-2022 Male Save the trees in the SWD works without Ves officers and PSC
alignment . Officials for
removing the trees )
in the alignment completing  the
SWD
Requested to do the D|scussed_ .V\."th
SWD construction Zonal  division
178 2 14-05-2022 Male Save the trees in the SWD works without Yes officers and PSC
alignment . Officials for
removing the trees )
in the alignment completing  the
SWD
Requested to do the Dlscussed. .V\."th
SWD construction Zonal  division
179 2 14-05-2022 Male Save the trees in the SWD | . without Ves officers and PSC
alignment . Officials for
removing the trees leti h
in the alignment completing  the
SWD
Requested to do the D|scussed_ .V\."th
SWD construction Zonal  division
180 2 14-05-2022 Male Save the trees in the SWD works without Yes officers and PSC
alignment . Officials for
removing the trees i
in the alignment completing  the
SWD
Requested to do the D|scussed. .V\."th
SWD construction Zonal  division
181 2 13-05-2022 Female Save the trees in the SWD works without s officers and PSC
alignment Officials for

removing the trees
in the alignment

completing the
SWD
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi Resolved Remarks
: Received P ending esolve
Requested to do the D|scussed. .V\."th
SWD construction Zonal  division
182 2 13-05-2022 Female | Save the trees in the SWD | . without Yes officers and PSC
alignment . Officials for
removing the trees :
in the alignment completing  the
SWD
Requested to do the DISCUSSGd. .V\."th
SWD construction Zonal division
183 2 13-05-2022 Female Save the trees in the SWD works without Yes officers and PSC
alignment . Officials for
removing the trees )
in the alignment completing  the
SWD
Requested to do the D|scussed_ .V\."th
SWD construction Zonal  division
184 2 13-05-2022 Male Save the trees in the SWD works without Yes officers and PSC
alignment . Officials for
removing the trees )
in the alignment completing  the
SWD
Requested to do the Dlscussed. .V\."th
SWD construction Zonal  division
185 2 13-05-2022 Female Save the trees in the SWD works without Yes officers and PSC
alignment . Officials for
removing the trees leti h
in the alignment completing  the
SWD
Requested to do the D|scussed_ .V\."th
SWD construction Zonal  division
186 2 13-05-2022 Female | Save the trees in the SWD works without Yes officers and PSC
alignment . Officials for
removing the trees i
in the alignment completing  the
SWD
Requested to do the D|scussed. .V\."th
SWD construction Zonal  division
187 2 13-05-2022 Male Save the trees in the SWD works without Ves officers and PSC
alignment Officials for

removing the trees
in the alignment

completing the
SWD
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Date of . . Status of Complaint
S. No. Palc\lkoage Complaint Gender Nature/T)r/gfe?Je(éomplamt ([:)oe;?lllsa%ft Pendi Resolved Remarks
: Received P ending esolve
Requested to do the D|scussed. .V\."th
SWD construction Zonal  division
188 2 13-05-2022 Male Save the trees in the SWD | without Yes officers and PSC
alignment . Officials for
removing the trees :
in the alignment completing  the
9 SWD
Requested to do the DISCUSSGd. .V\."th
SWD construction Zonal division
189 2 17-05-2022 Male Save the trees in the SWD | . without Ves officers and PSC
alignment . Officials for
removing the trees )
in the alignment completing  the
SWD
Requested to do the D|scussed_ .V\."th
SWD construction Zonal  division
190 2 17-05-2022 Male Save the trees in the SWD works without Yes officers and PSC
alignment . Officials for
removing the trees )
in the alignment completing  the
SWD
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CiN : U45205TZ2008PLC014869

fﬂs Annai Infra Developers Limited

T Fosn Sefen

AIDL/TD/NSD/2022/63 Date: 18.02.2022

To
The Team Leader,
Project Support Consultant,
Kosasthalaiyar Basin Project,
Chennai.

'Slr,
Sub: Construction of Integrated Storm Water Drain in Retteri Lake Watershed of
Kosasthalaiyar Basin in the extended areas of Greater Chennai Corporation (Package - 10 -
Outfall 3) - Non Compliance Report - Reply Furnished - reg.

Ref: 1. Your Letter No. HDC/GCC/DI11444/2021/144 dated 17.02.2022
received through E-Mail on 18.02.2022.
2. NCR No. NCR/Kosasthalaiyar/IUFM/P-10/038 dated 17.02.2022.
3.LOA No. S.W.D.C.No.B1/0662-10/2020 dated 12.01.2021.

With reference to the aforesaid project, the work has been awarded to us vide ref (3) and
we are executing the same. In this connection, with reference to your letter ref. (1,2) cited above,
we have provided the necessary barricades continuously throughout the working area and tied
with caution tape and also provided cross walkway with handrails for pedestrians and the
photographs of the same are enclosed herewith for your reference. Hence we assure your good
office to carry out the further works with proper barricades and cross walkway for pedestrians as
per the standards.

Thanking You,

Yours faithfully,

Encl: Photos

Copy To: The Superintending Engineer, SWDD, Greater Chennai Corporation, Chennai.

Door No. 2/9, AN Towers, Dr. Sathyamoorthy Hospital Opp. Road,
2/5, Perundurai Road, ERODE - 638 011. TAMIL NADU. INDIA.
Ph No. : +91 424 2241455 Fax No : +91 424 2241433
E-mail : tender@annaiinfra.com, info@annaiinfra.com GSTIN : 33AAHCAS802A1ZE
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Kosasthalaiyar Basin Project in the extended areas of Greater Chennai Corporation
(Package - 10 - Outfall 3)

Location : Secreteriate Colony 15t street
Node No: 1528 - 3562

Chainage: 16 to 46

Feb-18, 2022 4:16:08 PM
Kolathur

Chennai

Tiruvallur

Tamil Nadu

18-Feb-2022 4:18:09 p.
KolatHJLE
Chennai
Tiruvallur
Tamil Nadu

Page 1 of 2
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ion Document of Package 42

Annexure 13: Livelihood Compensat

—

— —

12
gl

~pee 7"“‘_

) Project Support Consultants -5
Integrated Urban Flood Management for the W

Resettlement Plan Assessment

> Cost for Compensation to Street Vendors

Annexure - 4 Y

A,,Fo‘

| Package No: /72 ‘Nodes from 1025, to 9.

| Street Name: e Pailyn Taaga Raad , Tijuwvobhyur i

Activity | Description | Remarks
Date: ||-b2 =22 : i :

1

Transect Walk and Preliminary Survey

2

Enumeration of Street Vendors /Mobile hawkers

Nos

Street Vendors

RHS

Mobile hawkers

4 Cost for Compensation to

2) Mobile hawkers -  Nos

reverside)

1) Street Vendors-  Nos

(Details of brake wise enclosed in |

Signature g
Social Safeguard Specialist/Contracto!

|

Project Manager of Contractor

Signature| &

<R

e

g

Name | do VEnOEH

PR e

Date |1|~-02~ 22

2 o820
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Date
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Details of Beneficiary: (use Capital letters! ‘
UNION BANK
Name of the Bank
i WASHERMANPET
UBIN0546500
IFS Code
465002010018130
Account No.
VANAJA
Beneficiary Name
Mobile Number not compulsory)
PAN (Not Mandatory)

1/ We agree and abide by Rules that under the normal circumstances, the Beneficiary account would be credited by destination
Bank/Branch on he same day at the destination centre and accept the Terms and Conditions and NEFT/RTGS Rules / Regulations
enumerated by RBI mentioned below:

v Funds transfer shall be effected only when the Destination Bank/Branch is participating in NEFT/RTGS.

v sufficient clear balance must be available in the remitter's account.

The NEFT/RTGS Customer/Applicant should verify the statement of account and confirm the correctness of remittance made .
1In case of any discre pancy the Customer/Applicant should intimate the Bank immediately.
v In case of holidays at the destination branch the credit will be afforded on next working day.

Once the account is debited and funds are remitted/NEFT/RTGS transfer effected, the remitter cannot revoke the given
mandate.

v The Remitting Branch/Bank shall not be liable for delay/non-payments to the beneficiary if :
i) Incorrect and insufficient details of beneficiary are provided by the Applicant / Remittere i1) Dislocation of work due to the
circumstances beyond the control of Remitting / Destination Banks like non functioning of
Computer system, disruption of work due to natural calamities, strike, riot, declared/ undeclared holidays, etc. or intemal
problems or other causes beyond the control of the Branch / Bank resulting in disruption of communication. iii) All payment
instructions should be checked carefully by the remitter. Bank shall not be liable for crediting remittance
amount to wrong beneficiary on account of incorrect information furnished by the customer in the application
Please debit applicable Commission / Exchange, etc. in our account mentioned above.

~

PAN: (Not Mandatory) |§°F"RA§TRUCTURE PVT.LTD.
Remitter's Mobile No. 9840104727 ' L.,)/ :
: Director

Date : 25.03.2022

T T

Signature (If Company, Authoried Signatory with seal)
FOR BRANCH USE g

:DATE : Transaction 1D No. UTR No.

Senior Manager
\)/\Q/
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